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Welcome!

Thank you for joining us. The MBTA is hosting this regional public meeting to introduce the Better Bus

Project and collect public input. We encourage you to visit our four

four interactive stations.

Open House Stations

Informational Stations

, followed by

Interactive Stations

1. About the Better Bus Project

5. Your Top 3 Priorities

Learn about the MBTA Bus Network and the
project goals and timeline. You can also discuss
possible changes to the bus network and the
potential benefits of each.

We want to know what you think. What are the
top three most important things that the MBTA
could do to improve bus service? You can write
your responses on sticky notes and place them
on the three-sided boards.

2. Service Delivery Policy

6. Your Transit Priorities

Find out more about the MBTA’s standards for
comfort, reliability, and frequency. Experience
the comfort standard in the MBTA’s January
2017 Service Delivery Policy.

With limited resources, the MBTA must make
some tough decisions to balance service trade-
offs. You will receive 8 dots which you can place
on 2 boards to let us know your preference
between various service improvements.

3. Municipal Partnerships

7. Bus Service Maps

The MBTA is partnering with municipalities to
build relationships, identify opportunities,
discuss issues, and take action. Learn about the
Transit Signal Priority Pilot and Bus Lane project
examples.

Check out our bus service maps and let us know
where you think the biggest issues or
opportunities for improvement are located. You
can write your comments and ideas on sticky
notes.

4. Equity and Title VI

8. Feedback Area

Learn how the MBTA follows Title VI of the Civil
Rights Act of 1964 and the importance of the
equity analysis for a major service change.

What bus routes do you ride? In your opinion,
what is the single most important thing that the
MBTA could do to improve bus service? You can
answer these questions by filling out a survey
card.

Learn more on our website: www.mbta.com/BetterBus
or share your thoughts on Twitter with the hashtag #BetterBusProject
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