
Bus and Rapid Transit services run from 5:15 a.m. to 12:30 a.m., Monday–
Saturday; Sunday from 6:00 a.m. to 12:30 a.m. 

Commuter Rail services run from 5:30 a.m. to midnight weekdays. Most lines 
also operate on weekends. Visit mbta.com for schedules.

Commuter Ferry services run from 5:45 a.m. to 11:10 p.m. weekdays, depending 
on route. Weekend service from Hingham operates from 8:00 a.m. to 12:00 a.m., 
June 1–September 30. 

Inner Harbor Ferry services run from 6:30 a.m. to 8:25 p.m. weekdays. Weekend 
service operates from 10:00 a.m. to 6:25 p.m. 

CapeFLYER service runs weekends from Memorial Day through Labor Day. For 
fare and schedule information, visit capeflyer.com.

All MBTA buses and all ferry routes are wheelchair accessible. 

Accessible MBTA stations are noted with the blue International Symbol for 	
Accessibility (ISA). 

Senior, Transportation Access Pass (TAP), and Blind Access CharlieCards can be 
requested at the CharlieCard Store, Downtown Crossing Concourse, 7 Chauncy St., 
Boston, MA 02111. Open Monday–Friday, 8:00 a.m. to 5:30 p.m., 617-222-3200, 
TTY 617-222-5854. 

Persons with disabilities may qualify for a TAP CharlieCard and reduced fares. 
Medicare cardholders are automatically eligible for a TAP CharlieCard. Call for 
current information at 617-222-3200, TTY 617-222-5146, or toll-free  
800-392-6100.

Senior and TAP CharlieCard users pay half single-ride fare on Rapid Transit, 
Commuter Rail, Local Bus, Express Bus and Commuter and Inner Harbor ferries. 

Persons who are blind and their accompanying sighted guide ride free when 	
using an MBTA Blind Access CharlieCard.  

THE RIDE, the MBTA’s paratransit program, provides transportation to eligible 
people who cannot use general public transportation because of a physical, 
cognitive or mental disability. THE RIDE is operated in compliance with the 
Americans with Disabilities Act (ADA). Call 617-222-5123, TTY 617-222-5415, 
or toll-free 800-533-6282 for information. Single-ride fares for ADA trips, $3.35; 
premium non-ADA trips, $5.60. For eligibility, call 617-337-2727 (voice/relay).

For more information, visit mbta.com/accessibility.
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All Commuter Rail stations have parking except:
Belmont, Boston Landing, Blue Hill Ave, Chelsea,
Four Corners/Geneva, JFK/UMass, Lansdowne,
Mishawum, Morton St, Newmarket, Newtonville,
Prides Crossing, Porter, Quincy Center, River Works,
Talbot Ave, Uphams Corner, Windsor Gardens.

SL1
SL4

SL2
SL5

SL3

Schedules for all bus routes and Rapid Transit lines are 
available at Downtown Crossing and Park Street 
stations, and in the State Transportation Building, 
1st floor lobby, 10 Park Plaza, Boston. 
Schedules for nearby routes are also available at many 
municipal buildings and libraries, and from MBTA 
customer service agents.  
Visit mbta.com for up-to-date information, schedules, 
maps, historical facts, and more.

ROUTE INDEX Schedules subject to change
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Bedford VA Hospital-Alewife Station — — — — 60 —

N. Waltham-Waltham, Central Sq. 35 70 35 — 50 55
Bedford VA Hospital-Alewife Station 35 70 30 — — —

 South Station-Silver Line Way 10 — 10 — — —

  Roslindale Sq.-Heath St. Station 45 60 50 — 35 —

Fields Corner Station-
Kenmore Station or Ruggles Station 14 60 30 — — —

Mattapan Station-Ruggles Station 9 12 11 20 11 14
Mattapan Station-Jackson Sq. Sta. 16 70 15 35 L —

Wolcott Square or Cleary Square-
Forest Hills Station 8 12 8 15 12 12

Millennium Park or VA Hospital-
Forest Hills Station 16 45 15 30 35 30
Baker & Vermont-Forest Hills Sta. 25 40 15 — 35 —
Wren Street-Forest Hills Station 22 60 25 L 40 —

Georgetowne-Forest Hills Station — — — L L 60
Centre & Eliot sts.-JFK/UMass Sta. 25 40 35 — 50 45

Reservoir Station-Forest Hills Sta. 30 60 30 60 65 —
Dedham Mall-Watertown Yard 30 90 35 — — —

Watertown Yard-Kenmore Station 11 10 12 20 10 14
Oak Square-Kenmore Station 11 — 12 — — —

Brighton Center-Kenmore Station 11 35 15 — 60 —
Harvard Sq.-Dudley Station 9 13 10 15 16 17
Turkey Hill-Alewife Station 27 50 27 — — —
Harvard Square-Kendall/MIT Station 40 40 35 — — —
Harvard Square-Lechmere Station 10 25 20 40 22 40
Waltham-University Park 16 25 11 40 15 25

Watertown Square-Harvard Station 8 15 9 20 15 17
Huron Avenue-Harvard Station 30 — 30 — — —

Belmont Center-Harvard Station 30 35 30 40 30 45
Hanscom/Lincoln Labs-Alewife Sta. 30 60 35 60 — —
Arlington Heights-Harvard Station 8 10 8 10 10 15
Arlmont Village-Harvard Station 34 38 29 60 65 65
Arlington Heights-Alewife Station 30 50 20 45 — —
Arlington Center-Lechmere Station 40 35 30 60 40 80
Rindge Ave.-Central Sq., Cambridge 25 30 25 60 30 50
Arlmont Village-Alewife Station 32 — 25 — — —
Spring Hill-Kendall/MIT Station 35 40 50 — — —
Sullivan Station-Reservoir Station 15 35 18 35 30 35
Arlington Center or Clarendon Hill-
Lechmere Station 16 30 20 35 25 40
Clarendon Hill-Lechmere Station 16 20 20 30 25 40

Malden Station-Sullivan Station 40 75 40 — 70 60

Wellington Station-Wood Island Sta. 45 50 45 — 40 60
Mystic Mall-Maverick Station — 50 — — — —

Wood Island Station or  
Eagle Square-Maverick Station 30 — 25 — — —
Melrose Highlands Sta.-Oak Grove Sta. 20 60 20 — — —
Redstone Shopping Ctr.-Malden Sta. 25 60 45 60 60 —

Waverley Sq. Station-Harvard Sta. 6 15 5 20 15 17
Belmont Center-Harvard Station 30 35 30 40 30 —

Quincy Center Station-
East Weymouth 17 40 16 60 30 60
Quincy Ctr. Sta.-Weymouth Landing 15 30 15 60 30 60
Braintree Station-Columbian Square 30 60 30 60 60 —

Bedford Woods-Alewife Sta. Express 50 — 60 — — —
Burlington-State Street Sta. Express 25 — 20 — — —
Woburn Express-State Street Sta. 25 — 19 — — —
Revere Jack Satter House-Malden Sta. 28 65 25 — 70 —

Liberty Tree Mall-Central Square,
Lynn or Neptune Towers 65 70 60 60 70 110

Salem Depot-Central Square, Lynn — 80 — — — —
Danvers-Salem Depot L 60 60 — 120 —

Waverley Sq. Sta.-Downtown Boston 60 60 60 — — —
Waltham Highlands-Downtown Boston 30 60 30 — — —

Winthrop-Orient Heights Station 15 40 15 40 45 80
Winthrop-Orient Heights Station 15 40 15 40 45 80
Hull-Hingham 60 60 60 — 60 60
Canton-Mattapan Station 80 60 80 — 60 —

Charlestown Navy Yard-Long Wharf South 15 30 15 30 30 30
Hingham-Hull-Logan Airport, Long Wharf North 30 60 30 60 — —*
Hingham Shipyard-Rowes Wharf 20 L 20 L — —*
Salem and Winthrop ferries*

       Boston College-Park Street 6 8 6 9 7 9
       Cleveland Circle-North Station 6 9 7 9 9 11
       Riverside-Government Center 6 8 6 9 9 11
       Heath Street-Lechmere 6 8 6 9 9 13

SILVER LINE–SL4 & SL5

        Dudley Sta.-Downtown Crossing 8 10 8 15 7 8

       Oak Grove-Forest Hills 6  9 6 9 9 11

RED LINE

ORANGE LINE

BLUE LINE

GREEN LINE

      Alewife-Braintree  8  14 9 12 14 15
       Alewife-Ashmont 8 14 9 12 14 15
       Mattapan-Ashmont   5 8 5 12 12 12

       Wonderland-Bowdoin 5  9 5 10 9 9
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 South Station-Airport 8 8 10 12 12 8
 South Station-Design Center  5 10 5 15 15 15

* Salem and Winthrop ferries are not operated by the MBTA. For
   information for Salem ferry, call 617-227-4321 or visit   
  bostonharborcruises.com. For information for the Winthrop ferry, call  
  617-846-1077 or visit town.winthrop.ma.us/town-winthrop-ferry.

Early Bird (service before 5 a.m.) Bus Routes: 
15, 27, 28, 32, 39, 57, 89, 93, 117, 171. See schedule for details.  

        Bicycle rack available on all MBTA ferries and buses except 
    Bus Routes 71, 72, 73 and the Silver Line SL1, SL2 and SL3

L  = Limited service

SILVER LINE–SL1, SL2, SL3, SLW

See bicycle section in “General Information”

*

*

*

*

Ferry Routes
Service frequency in minutes

       Dudley Station-South Station  9 15 12 20 15 15
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 South Station-Chelsea 10 15 12 15 12 15

  Harvard Sq.-Dudley Sq. Station 8 11 8 13 10 15

  Kane Square or Fields Corner-
  Ruggles Station 6 14 10 20 14 15

  North Station-Tide Street 20 — 21 — — —
  City Point-Otis & Summer sts. 4 22 7 40 40 —
  UMass/Harbor Pt.-Kenmore Sta. 14 55 30 35 40 45
  City Point-Copley Square 5 25 7 27 20 35
  City Point-Copley Square 20 40 25 35 25 45
  City Point-Downtown 6 25 12 50 22 40

Medford Square-Davis Station 20 35 25 40 50 70
W. Medford/Arlington Ctr.-Sullivan 30 30 25 60 35 60

Clarendon Hill or Davis Station-
Sullivan Station 12 30 10 60 28 50
Davis Station-Assembly Row 35 30 42 65 60 60
Sullivan Sta.-Central Sq., Cambridge 30 30 30 70 25 45
Sullivan Station-Downtown 16 30 20 40 20 —
Sullivan Station-Downtown 8 20 8 35 20 45

Medford Square-Harvard Station 20 40 25 40 50 70
Malden Station-Wellington Station 40 70 35 — 70 60
Woodland Road-Wellington Station 30 70 40 60 50 60
Elm Street-Wellington Station 22 35 20 33 40 60
Malden Station-Sullivan Station 12 30 12 60 35 33
Malden Station-Sullivan Station 18 40 20 25 40 45

Lebanon Street or Franklin Square-
Wellington Station 30 43 25 60 30 60
Linden Square-Wellington Station 20 34 24 60 35 60
Linden Square-Sullivan Station 18 40 20 25 40 45
Wonderland Station or Broadway &
Park-Wellington Station 20 40 12 60 35 40
Woodlawn or Cary Square-
Haymarket Station 9 18 8 15 16 16

Wonderland Station-Maverick Sta. 16 19 19 22 28 34
Wonderland Station-Maverick Sta. 18 22 19 22 28 34
Northgate-Beachmont Station 40 70 40 60 77 68
Orient Heights Sta.-Maverick Sta. 30 24 26 59 30 60

North Woburn or West Medford-
Wellington Station 34 34 34 70 30 60

Forest Hills-UMass or Andrew Sta. 17 25 23 33 22 35
Fields Corner Station-Andrew Sta. 19 30 18 45 25 40

Ashmont Station-Forest Hills Sta. 15 15 12 20 45 60
Ashmont Station-Ruggles Station 8 15 9 20 12 20
Ashmont Station-Ruggles Station 6 12 9 20 10 17
Wakefield Ave.-Mattapan or Ashmont 20 50 30 60 40 65
Ashmont Station-Norfolk & Morton 15 30 15 70 30 60
Mattapan Station-Ashmont Station 35 35 40 — — —

Mattapan Station-Forest Hills Sta. 25 55 25 40 50 60
Mattapan Station-Forest Hills Sta. 8 8 8 15 13 20

Dedham Line-Mattapan Station 30 60 35 — 60 —
Dedham Mall-Forest Hills Station 10 30 11 30 35 40
Walpole Center-Forest Hills Station 20 30 20 60 35 45
Dedham Mall/Stimson-Forest Hills Sta. 25 42 15 — 35 65

Forest Hills Station-Back Bay Sta. 7 15 9 12 12 14
Georgetowne-Forest Hills Station 30 60 40 — 60 —

Forest Hills Station-Dudley Sq. Sta. 15 25 30 30 25 60
Ruggles Sta.-Park & Tremont sts. 20 30 30 35 30 30
Jackson Square Sta.-Ruggles Sta. 16 30 17 30 21 60
Franklin Park Zoo-Ruggles Station 14 30 16 30 20 60
Central Sq., Cambridge-Broadway Sta. 10 20 15 45 25 50
Cleary Square-Forest Hills Station 25 60 25 — 60 —

Queensberry-Copley Square or 
Park Street Station 17 60 30 40 40 30

Needham Jct. Sta.-Watertown Sq. 35 35 40 — 90 90
Chestnut Hill Mall-Kenmore Station 27 35 27 60 30 70

Oak Sq.-Central Sq., Cambridge
or Kendall/MIT Station 19 45 30 84 75 75

Ashmont Station-Andrew Station 40 70 40 — 60 — Fields Cnr. Sta.-Neponset & Adams 30 36 40 30 33 45
Fields Cnr. Sta.-Neponset & Adams 35 36 30 — — —
Quincy Center Station-Fields Corner  
or North Quincy Station 35 70 35 — 60 —
Quincy Center Station-Squantum 30 60 30 — 55 60
Quincy Center Sta.-N. Quincy Sta. 30 L 60 — 60 —
Quincy Center Station-Germantown 11 34 20 — 20 40
Quincy Center Station-Ashmont Sta. 30 40 30 60 40 70
Quincy Center Sta.-Houghs Neck 12 30 20 60 20 40
Quincy Center Station-Ashmont Sta. L L L — — —
Quincy Center Station-Hingham 15 40 15 60 30 60
Quincy Center Station-Fort Point L L L — — —

Quincy Adams Station-Montello Sta. 25 60 30 75 60 90
Quincy Ctr. Sta.-South Shore Plaza L 70 35 — 70 60

Oaklandvale-Haymarket Station 40 — 40 — — —
Northgate-Central Square, Lynn 35 75 60 80 75 60
Saugus Center-Malden Station 40 65 25 85 70 —
Peabody Square-Haymarket Station L — L  — —  —

Liberty Tree Mall-Central Sq., Lynn 50 70 60 — 70 —
Nahant-Central Sq., Lynn or Wonderland L L L — — —
Marblehead-Wonderland Station 30 60 38 — 55 70
Marblehead-Wonderland Station 30 60 40 50 55 70
Salem Depot-Haymarket  30 80 30 60 — —
Salem Depot-Wonderland Station — — — — 70 65
North Beverly-Salem Depot 70 L 60 — — —
Salem Depot-Wonderland Station 25 40 50 60 35 75

Dudley Square Station-Waltham L — L — — —
Dudley Sq. Station-Logan Airport L — — — L L

Quincy Center Station-
Holbrook/Randolph Station 25 65 40 80 60 80
Avon or Holbrook/Randolph Station-
Ashmont Station 30 60 20 70 40 80
Quincy Center Sta.-Mattapan Sta. 40 75 30 — — —
Elm St., Medford-Haymarket Express 25 — 23 — — —
West Medford-Haymarket Express 18 — 20 — — —
North Burlington-Alewife Station 30 60 20 60 60 55

Eastern Ave. & Essex St.- 
Wonderland 30 — 30 — — —
Central Sq., Lynn-Haymarket Station 47 70 65 60 — —
Central Sq., Lynn-Wonderland Station L — 50 — 70 60

Brighton Center-Downtown Express 7 — 9 — — —
Watertown Yd.-Copley Sq. Express 8 — 15 — — —

Waltham Station-Downtown Express 11 — 15 — — —
Roberts-Downtown Boston   60 60 60 L 45 —

Riverside Station-Downtown Boston 65 L 45 — — —
Sullivan Station-Ruggles Station 25 35 32 — — —

Beth Israel Deaconess-Andrew Sta. 20 70 25 — — —
N. Medford-Wellington Station 60 60 60 — — —

Reading Depot-Malden Station 35 70 30 — 100 90
Reading Depot-Malden Station 35 70 45 80 100 90

Brighton Center-Copley Express 20 — 33 — — —
Watertown Yd.-Downtown Express 10 35 12 — 40 —

    GENERAL INFORMATION RAPID TRANSIT AND COMMUTER RAIL SYSTEM

FREQUENCIES FOR BUS ROUTES, RAPID TRANSIT LINES AND FERRY ROUTES
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Massport Logan Airport Shuttles
800-23-LOGAN  www.massport.com

L

Water Transportation Dock–Harborside Dr.–All 
Terminals.          Airport Station (7 am to 11 pm)

All Terminals

Logan Express buses visit all terminals

All Terminals–North Cargo Area–Economy Parking
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Lafayette
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Worcester
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Back Bay–
Logan Express

Hynes-Back Bay-Airport
800-23-LOGAN

www.massport.com 

Winthrop Ferry
Winthrop-

Rowes Wharf, Boston
617-846-1077

www.town.winthrop.ma.us/
town-winthrop-ferry

Salem Ferry
Salem-Long Wharf North, 

Boston
(May-October)

Boston Harbor Cruises
617-227-4321

www.bostonharborcruises.com

INTERCITY BUS

	 Bicycles

	 MBTA Transit Police

Follow us at twitter.com/mbta

Like us at Facebook.com/MassDOTinfo

youtube.com/mbtagm

    KNOW YOUR RIGHTS

Express Bus–Inner Express Bus full fares are $4.25 (CharlieCard) and $5.25 
(CharlieTicket) one-way. Outer Express Bus full fares are $5.25 (CharlieCard) and 
$7.00 (CharlieTicket) one-way.

Commuter Rail full fares are $2.40–$13.25 one-way, depending on zones 
travelled and whether paid in advance or onboard.

Ferry fares are $3.70–$9.75 one-way, depending on route.

Passes offer unlimited and flexible travel and additional savings.

Semester Passes are available through your college or university. Student Passes 
are available through your middle, junior high or high school.

Corporate passes are registered through your employer. Contact your corporate 
benefits administrator.

Local Bus ($55/month): Unlimited travel on Local Bus and Silver Line SL4 and 
SL5. Valid on all Local Buses and only local portions of Express Buses 170, 351, 
354, 426, 428, 434, 450, 553, 554, 556 and 558. Not valid on Express Bus, 
Commuter Rail, Commuter and Inner Harbor ferries, Silver Line SL1, SL2 and SL3 
or Rapid Transit system. 

LinkPass ($12.75/1-day, $22.50/7-day, $90/month): Valid for unlimited travel 
on Subway and Local Bus, plus Inner Harbor Ferry and Commuter Rail Zone 1A 
if purchased on a CharlieTicket. 1-day and 7-day on CharlieTicket valid 24 hours 
and 7 days from date and time of purchase, respectively; 7-day on CharlieCard 
purchased at fare vending machine valid 7 days from first use.

Inner Express Bus ($136/month): Valid for all Local Bus, Inner Express Buses 
170, 325, 326, 351, 426, 428, 434, 450, 501, 502, 503, 504, 553, 554, 556 
and 558, Rapid Transit, Inner Harbor Ferry and Commuter Rail Zone 1A.

Outer Express Bus ($168/month): Valid for all Local and Inner Express Buses; 
Outer Express Buses 352, 354 and 505, Rapid Transit, Inner Harbor Ferry and 
Commuter Rail Zone 1A.

Service animals are permitted at any time.

During off-peak hours, nonservice animals are allowed at the discretion of T 	
vehicle operators. Animals must be properly leashed or caged (small domestic 
animals in lap-size carriers) and cannot take up a seat or disturb riders. 

	 Hours of Operation

	 Fares

	 Sales and Transactions

	 Accessible Services

	 Passes

 Animals on the 

	 Rider Tools

	 Safety

	 Contact Information

Bicycles are allowed on buses equipped with bike racks; Commuter and Inner 
Harbor ferries; Commuter Rail (during nonpeak hours); Red and Orange lines 
(on weekdays before 7:00 a.m., 10:00 a.m. to 4:00 p.m., after 7:00 p.m., and 
all day on weekends); and the Blue Line (anytime except weekdays 7:00 a.m. to 

Please do your part to be safe while riding the T:

•	Stay alert and avoid distractions, such as cellphones.
•	Stand behind the yellow line until the train stops. 
•	Let others exit before boarding, mind the gap, and never attempt to hold open 

the train doors.
•	Keep off train tracks, and use caution at railroad crossings. 
•	Contact train operators via intercoms on every train car.  
•	In the event of an emergency, follow the instructions of MBTA personnel.

If you see something unsafe, report it to MBTA personnel or call Transit Police at 
617-222-1212, Customer Communications at 617-222-3200, or the MBTA Safety 
Hotline at 617-222-5135. For more information, please visit mbta.com/safety.

Go to mbta.com for:

Trip Planner–Step-by-step directions to get you to your destination.

Schedule and Maps–Complete schedules and maps for all MBTA services.

Realtime Info–Up-to-the-minute, stop-by-stop arrival times for all MBTA services.

Apps–Smartphone apps offer real-time information, trip planning, service alerts  
and more. Just search “MBTA” on your smartphone’s app store or visit  
mbta.com/apps.

mTicket–Mobile ticketing app to purchase fares for Commuter Rail, Ferries and 
CapeFLYER only. Visit mbta.com/mticket.

T-Alerts–Email and text message subscription service alerting you to any service 
problems or delays. Go to mbta.com/subscribe to sign up to receive current alerts 
or to view them online. 

PayByPhone–Pay-in-advance system for MBTA parking facilities without attendants 
or pay stations. Register either online at paybyphone.com, by phone at  
866-234-7275, or by downloading the mobile phone app. For more information,  
visit mbta.com/parking.

Commuter Rail ($90–$426/month): Valid for all Local Bus, Express Bus, Rapid 
Transit and Inner Harbor Ferry, plus applicable Commuter Rail and Commuter Ferry 
services. Zone 1A Pass not valid on Express Bus.

Commuter Ferry ($329/month): Valid for all MBTA services, except Commuter 
Rail Zones 6–10.

Student ($30/month): Valid on all Local Bus, Rapid Transit, Express Bus and 
Commuter Rail Zones 1A through 2. 

Senior and TAP ($30/month): Valid on Local Bus and Rapid Transit. Not valid on 
Express Buses, Commuter Rail or Commuter and Inner Harbor ferries.

In stations: Purchase fares and passes at fare vending machines (CharlieTickets 
only). For CharlieCards, see customer service agent.

CharlieCard Store: Obtain and add value to CharlieCards and CharlieTickets 
and request Senior, Blind Access and Transportation Access Passes, as well as 
all other passes, except Corporate, Semester and Student Passes. THE RIDE 
customers can add value to their RIDE account. Downtown Crossing Concourse,  
7 Chauncy St., Boston, MA 02111. Open Monday–Friday, 8:00 a.m. to 5:30 p.m. 

Retail locations: Visit mbta.com for licensed vendors throughout Greater Boston.

Online: Visit mbta.com/fares for detailed information.

mTicket (Commuter Rail, Ferries, CapeFLYER fares only): Visit  
mbta.com/mticket to download the mTicket app to your smartphone.

Cash onboard: Cash accepted on all services. No free transfers.

For complete sales information and to register your CharlieCard, visit mbta.com.

9:00 a.m. inbound and 4:00 p.m. to 6:00 p.m. outbound). Conventional bicycles are 
prohibited on the Silver Line SL1, SL2, and SL3, Green Line, Mattapan Trolley, Bus 
Routes 71/72/73, and inside Downtown Crossing, Government Center and Park Street 
stations. Folding bicycles are allowed at any time on any line and in any station when 
folded in a compact position. No motorized vehicles are allowed at any time. Visit  
mbta.com/bikes for more information.

The MBTA is committed to providing customer service in a nondiscriminatory 
manner to all persons, regardless of race, color, national origin, sex, age, 
ancestry, disability, sexual orientation, religion and other protected categories.  
For further information or to file a complaint, please contact: MBTA/MassDOT 
Office of Diversity and Civil Rights, 10 Park Plaza, Boston, MA 02116, Tel:  
857-368-8580, or ODCRcomplaints@mbta.com.

CONOZCA SUS DERECHOS

La MBTA está dedicada al servicio al cliente de forma no discriminatoria; 
atendemos a todo tipo de personas, sin importar su raza, color, origen 
nacional, sexo, edad, ancestros, discapacidad, orientación sexual, religión y 
otras categorías protegidas. Para más información o para presentar una queja, 
por favor póngase en contacto con: MBTA/MassDOT Office of Diversity and 
Civil Rights, 10 Park Plaza, Boston, MA 02116, Teléfono: 857-368-8580 ó 
ODCRcomplaints@mbta.com.

了解您的权利

MBTA承诺以无歧视方式，为所有人提供客户服务，而不顾及种
族、肤色、原国籍、性别、年龄、祖先、残疾、性癖、宗教 
及其他受保护类别。欲知详情，或如欲提出投诉，请洽： 
MBTA/MassDOT Office of Diversity and Civil Rights, 10 Park Plaza,  
Boston, MA 02116, Tel: 857-368-8580, or ODCRcomplaints@mbta.com。

瞭解您的權利

MBTA承諾以無歧視方式，為所有人提供客戶服務，而不顧及 
種族、膚色、原國籍、性別、年齡、祖先、殘疾、性癖、宗教 
及其他受保護類別。欲知詳情，或如欲提出投訴，請洽： 
MBTA/MassDOT Office of Diversity and Civil Rights, 10 Park Plaza,  
Boston, MA 02116, Tel: 857-368-8580, or ODCRcomplaints@mbta.com。

KONNEN DWA W 

MBTA angaje pou bay bon jan sèvis kliyan nan yon fason ki pa gen 
diskriminasyon pou tout moun, kèlkeswa ras, koulè, orijin nasyonal, sèks, laj, 
zansèt, andikap, oryantasyon seksyèl, relijyon ansanm avèk lòt kategori pwoteje 
yo. Pou w jwenn plis enfòmasyon oswa pou depoze yon plent, tanpri kontakte: 
MBTA/MassDOT Biwo Divèsite ak Dwa Sivil, 10 Park Plaza, Boston, MA 02116, 
Tel: 857-368-8580, oswa ODCRcomplaints@mbta.com.

CONHEÇA SEUS DIREITOS

A MBTA está comprometida em fornecer serviço de atendimento ao cliente 
de uma forma não discriminatória a todas as pessoas, independente de raça, 
cor, nacionalidade, sexo, idade, descendência, incapacidade, orientação sexual, 
religião e outras classes protegidas.  Para obter informações adicionais ou para 
apresentar uma queixa, entre em contato com: MBTA/MassDOT Office of Diversity 
and Civil Rights (Escritório da Diversidade e Direitos Civis), 10 Park Plaza, Boston, 
MA 02116, Tel: 857-368-8580, ou ODCRcomplaints@mbta.com.

BIẾT RÕ QUYỀN HẠN CỦA QUÝ VỊ 
MBTA quyết tâm cung cấp dịch vụ khách hàng không kỳ thị đối với tất cả mọi người, bất kể chủng tộc, 
màu da, nguồn gốc quốc gia, phái tính, tuổi tác, tổ tiên, tàn tật, khuynh hướng tình dục, tôn giáo và 
các điều luật bảo vệ khác.  Muốn biết thêm thông tin hoặc để nộp đơn khiếu nại xin liên lạc với. MBTA/
MassDOT Office of Diversity and Civil Rights, 10 Park Plaza, Boston, MA 02116, Tel: 857-368-8580, 
hoặc ODCRcomplaints@mbta.com.

©MBTA 2017
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2020 System Map
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PRICE PER TRIP Local Bus Bus + Bus
Rapid 
Transit

Bus + Rapid 
Transit

CharlieCard $1.70 $1.70 $2.40 $2.40*

CharlieTicket $2.00 $2.00 $2.90 $4.90

Cash on Board $2.00 $4.00 $2.90 $4.90

Senior and TAP ** $0.85 $0.85 $1.10 $1.10

Student ** $0.85 $0.85 $1.10 $1.10

Children 11 and under ride free when accompanied by a paying adult.
 * CharlieCard users may transfer from a local bus to rapid transit to a local bus 
   for the price of one rapid transit trip.
** Student, Senior and TAP (people with disabilities) CharlieCard users pay 
   reduced fare on single rides on rapid transit, commuter rail, local bus, express 
   bus and ferries.

+ +

	 Customer Communications	 617-222-3200
	 Hours: 	Mon–Fri 6:30 a.m. to 8:00 p.m.	 Toll-free 800-392-6100	
		  Sat/Sun 7:30 a.m. to 6:00 p.m.	 TTY 617-222-5146

Elevator/Escalator/Wheelchair Lift Update Line	 617-222-2828
THE RIDE......................... 800-533-6282, 617-222-5123, TTY 617-222-5415
	 Eligibility Center................................................. (voice/relay) 617-337-2727

Online: Visit mbta.com/contactus.

Twitter: @MBTA, @MBTA_CR (for Commuter Rail), @MassDOT

Report suspicious activity directly, discreetly and fast by calling, texting or using 
the MBTA Transit Police’s Twitter account or smartphone app. 
u Emergency...............................................................617-222-1212 or 911
			   TTY 617-222-1200

Text	................................................................................. 873873 or TPDTPD

Twitter...................................................................................@MBTAtransitpd

MBTA See Say App: Go to mbta.com/apps to download the free smartphone 
app compatible with Android and iOS (iPhone).

Non-emergency contact information:

Business Line...........................................................................617-222-1000

Facebook.......................................................................... MBTA Transit Police

Visit mbta.com
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