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Modernization:  

MBTA introducing a new mobile website for customers 

• Current version of both desktop and 
mobile sites launched in 2007 

– 60% of MBTA.com users now on 
mobile 

• Beta has been released gradually 
over last several months 

– Accessible to all riders 

– Live schedules & integrated real-
time data 

– Iterative – rider feedback has 
and will continue to shape 
development 

• TODAY: riders on mobile devices 
will be redirected to t.mbta.com 
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