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Rachel Morse, Sr. Director of Transit Policy

Alexandra Hallowell, Director of Transit Priority

September 24, 2025

Proposed Regulation 703 CMR 6.00
Issuance and Enforcement of Automated Bus Lane and Bus 
Stop Violations
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Camera Enforcement 
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Statutory Background

Chapter 363 of the Acts of 2024 created MGL c. 90K to allow automated 
enforcement of bus stops and bus lanes

MBTA, RTAs and municipalities may now use cameras and camera systems to 
enforce motor vehicles: 

1. Parking in a bus stop ($100 fine)
2. Standing/parking in a bus lane (fines range from $25-125)

Chapter 363 of the Acts of 2024 also expanded MGL c. 89 to add section 4E:

“No motor vehicle shall be parked, stood or caused to stand in a lane designated for 
the exclusive use of buses unless otherwise regulated or posted by an official traffic 
signal, sign or marking or at the direction of an authorized police officer.”
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Regulation Implementation

• The law directs MBTA to adopt regulations establishing fine levels, appeal 
procedures, warning criteria, standardized forms and notices, and reporting 
standards.

• The regulation will apply to all enforcing authorities including MBTA and any RTAs 
and municipalities that opt in to establish an automated camera enforcement 
system.

• The regulation was developed in collaboration with RTAs, municipalities, and local 
transit and disability advocates.

• Enforcement programs must be revenue neutral: enforcing authorities cannot 
retain fines as revenue and may only cover the costs to launch and operate the 
enforcement program. Net revenue will go to the Massachusetts Transportation 
Trust Fund.
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Why does 
enforcement 
matter?
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Nearly 40% of daily T riders use the bus.
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Bus riders are a priority.
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When drivers block any of the MBTA’s 
7,000 bus stops: 

• Riders with mobility devices are prevented 
from accessing service

• Riders onboard may have to disembark 
onto the city street

• There is an increased risk of collisions

• Passengers risk being struck by vehicles

Accessibility requires clear curbs.

Blocked bus stops are unsafe.
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Proposed
Regulations
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703 CMR 6.00: Key Definitions

Bus Lane refers to any lane of vehicular traffic designated and marked or designated 
and posted by an Enforcing Authority for exclusive use of MBTA or RTA buses or 
school buses.

Bus Stop refers to any place designated and marked or designated and posted by an 
Enforcing Authority as a bus stop or bus terminal area used for loading and 
unloading bus passengers.

Park or Parking refers to the complete stop or standing of a vehicle, whether 
occupied or not, including a commercial vehicle loading or unloading, except in a 
posted loading or unloading zone.

Stand or Standing refers to the complete or near complete stop of an occupied 
motor vehicle for any amount of time for any purpose, including breaking for traffic, 
traffic signals, or pedestrians, or picking up or dropping off passengers.



11

703 CMR 6.00: Exceptions

Liability for a bus lane or bus stop violation shall not attach if:
a) The violation was necessary to allow the passage of an emergency vehicle;
b) The violation occurred while participating in a funeral procession;
c) The violation occurred during a period of time in which the motor vehicle 

was reported to the police department of any state, city or town as having 
been stolen and had not been recovered before the time the violation occurred;

d) The operator of the motor vehicle was issued a citation for the violation in accordance 
with section 2 of chapter 90C of the General Laws;

e) The violation notice was issued in relation to a violation for which the registered owner 
of the vehicle already received a violation notice from another enforcing authority, 
provided such other notice is resolved pursuant to 703 CMR 6.05

f) The violation was necessary for the safety of passengers or pedestrians;
g) The operator of the motor vehicle was complying with an officially-

posted traffic signal, sign or marking;
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703 CMR 6.00: Exceptions cont.

Liability for a bus lane or bus stop violation shall not attach if:
h) The operator of the motor vehicle was complying with the direction of an authorized police officer;

i) The motor vehicle was an ambulance or other emergency medical vehicle while in performance of a 
public duty or while transporting a sick or injured person to a hospital or other destination 
where professional medical services are available;

j) The motor vehicle was a firefighting vehicle or apparatus while going to a fire or responding to 
an alarm;

k) The motor vehicle was being operated by a police officer or recognized protective or law enforcement 
officer while in performance of a public duty;

l) The motor vehicle was a utility or service vehicle actively responding to a service call or 
emergency and there is no reasonable alternative place to park or stand the vehicle during the 
active response;

m) The motor vehicle has been specially authorized by an enforcing authority to park or stand in 
a designated bus lane or bus stop, whether or not in a specified location and/or during a specified time 
period, and is in compliance therewith; or

n) The violation was necessary to comply with any other law or regulation governing the operation of a 
motor vehicle.
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703 CMR 6.00: Warnings

A warning may be issued in lieu of a fine, provided warnings are issued pursuant to objective 
and consistent criteria. As proposed in the regulation:

• A warning shall be issued for a first offense with a lifetime lookback, provided that the 
violation did not cause a danger to public health, security or safety (e.g., blocking a bus 
stop as a danger to public safety); and

• A warning may be issued as appropriate under the circumstances for reasons of 
fairness, provided however that a warning in lieu of a citation is issued to all 
motor vehicles similarly situated (e.g., newly designated bus-only lane).
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703 CMR 6.00: Fines and Penalties

• Fines for parking or standing in a bus lane may be between $25-$125
• Separate fine structure for commercial and passenger vehicles
• Parking in a posted bus stop remains $100, consistent with MGL c. 90, §20A

Fines for Passenger Vehicles   Fines for Commercial Vehicles
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703 CMR 6.00: Data Privacy

As required by statute, photos and video captured by automated cameras and 
camera systems:

• May not be used for any purpose other than bus lane/bus stop enforcement 
without a court order;

• Are not public records;

• May not be used to identify the operator, passengers or contents of a  vehicle. 
Images showing individuals or vehicle contents must be redacted before being 
used to issue a violation notice; and

• Must be deleted after 120 days unless longer retention is required by law or is 
needed to enforce a violation.

Vendors and contractors must maintain confidentiality of data collected by 
automated camera system.
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Public Hearing and
Comment
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Overwhelming Support

MBTA received 47 written comments and another 20 spoken comments at the public hearing, including:

“This program is a smart, common-sense step forward. Automated enforcement will keep lanes and stops clear, improve reliability, and 
reduce costs for the MBTA. Most importantly, it will ensure riders can count on the service they rely on.” 
– Sharon Durkin, Boston City Councilor District 8

“[Blocked lanes and stops] are an inconvenience, it’s unsafe and unfair, especially for our riders and communities of color.” 
– Monica Elias Oreana, GreenRoots representative and Chelsea resident

“Implementing this regulation will have significant economic, social and health benefits for bus riders, not only in Chelsea but across the 
Commonwealth” 
– Giovanni Suniga, GreenRoots organizer

“Slower bus times and obstructed bus stops are not only inequitable and dangerous, they also have a disproportionate impact on low-income 
residents and residents of color. Adopting these regulations will have significant economic, social, and health impacts.” 
–Amira Patterson, T4MA and Transit is Essential Coalition 

“We support the robust protections these regulations and the statue put in place to keep this data out of the criminal justice system.” 
– Seth Gadbois, Conservation Law Foundation Attorney

“I am very concerned about enforcement as a frequent bus rider. Some of the issues are trying to disembark from a bus and the bus can’t pull 
up to the curb or to the stop because cars are parked there… these rules and regulations are very important so that people will be able to get 
on and off the bus whether it is seniors or the disabled” 
–Mela Bush, Transit is Essential Coalition 

“I do constantly feel that my safety is at risk due to cars who feel they can do whatever they want with no consequences. And I can’t even 
blame them for feeling that way because there aren’t any.” 
– Madison Morley, Boston resident and bus rider

“This problem of cars blocking buses is really a matter of entitlement and the regulations should reflect that.” 

–Jacob Lesburg, Cambridge resident and bus rider
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Voted:

To approve the regulations on the Issuance and 
Enforcement of Automated Bus Lane and Bus Stop 
Violations as presented in the document “703 CMR 
6.00: Issuance and Enforcement of Automated Bus 
Lane and Bus Stop Violations.”
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