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•	 Friday July 12 
Shuttle buses replace Red Line service between 
Alewife and Kendall/MIT after 8:15 PM.

•	 Weekends of July 13–14, 27–28 
Shuttle buses replace Red Line service between 
Alewife and JFK/UMass. Shuttle transfer at Park St.

Overview of the Closure

•	 July 15–26 
Shuttle buses replace Red Line service 
between Alewife and Kendall/MIT.
Shuttles extend to Park Street after 
8:30 PM and on weekends.
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•	 Monday, July 15 to Friday, July 26 shuttle busses 
will replace Red Line service between Alewife 
and Kendall/MIT

•	 After 8:30 PM and on weekends,  
	 shuttle bus service will extend to Park Street

•	 July 13 and 14, there will be no Green Line 
	 service between North Station and 
	 Medford/Tufts; North Station and  
	 Union Square

•	 Express shuttles will run between Alewife,  
Porter and Kendall weekdays until 8:30 PM

•	 Consider taking an existing bus route to  
connect to the Green Line or the Commuter Rail 
to North Station

•	 Route 77 will be free in Cambridge during  
the closure

About the Closure
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Why we’re doing the work

The MBTA is currently undertaking an ambitious 
Track Improvement Plan (TIP) to remove 191 
speed restrictions across the system. This 16-day 
Red Line closure will allow employees access to 
address 7 restrictions in the corridor. Activities 
include full depth track reconstruction, repairing 
broken rail bolts and replacing ties, gravel fill and 
electrical equipment.

The MBTA will take advantage of the closure by 
performing additional work at each of the impacted 
stations, including lighting repairs, painting and 
deep cleaning.

https://www.mbta.com/projects/track-improvement-program
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Onsite Navigation and Assistance

Onsite signage will include
•	In station communications: digital screens, PA announcements, 

posted advisories

•	Highly-visible posters will mark all shuttle bus boarding areas at each 
stop throughout the 16-day closure for riders

Transit Ambassadors will also be 
available to assist riders
•	 We are increasing Transit Ambassador staffing along the shuttle route for 

the duration of the closure to assist customers 

MBTA’s Trip Planner Tool 
•	For help with personal travel and identifying the best route from their 

specific location, riders can access the MBTA’s online Trip Planner tool: 
MBTA.com/trip-planner

https://www.mbta.com/trip-planner
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Shuttle Type
• � All shuttle stops and vehicles will be accessible to riders with disabilities.  

All buses and vans are contractually obligated to meet U.S. Department of 
Transportation accessibility requirements.

• � While some low-floor buses with ramps at the front of the bus will be in 
use, during weekday peak periods the majority will be high-floor coach 
buses with wheelchair lifts near the rear of the bus.

• � Accessible vans will also be available. To request the use of the van, riders 
can ask any MBTA personnel or use an MBTA station call box.

Accessibility policies
• � All MBTA and Yankee employees are required to honor all reasonable 

requests for assistance, including providing information or directions, 
providing sighted guide to/from shuttles and stations, finding a seat on 
a vehicle, deploying a shuttle bus ramp or lift for an ambulatory rider, etc.

• � Shuttle bus operators are required to clearly and loudly announce every 
station stop along each route.

• � Service animals are welcome on all shuttle buses during all hours of 
operation.

• � Any rider may request the use of an accessible van without question. Riders 
with disabilities may never be pressured or forced to use an accessible 
van instead of an accessible shuttle bus.

On-site Staff Assistance
•  �Transit Ambassadors and other T personnel will be at stations to assist 

riders.

The RIDE
• � The RIDE continues to be available to anyone registered with the RIDE 

(RIDE eligible applicants are generally individuals with a disability that 
prevents them from taking the fixed route). To schedule The RIDE, call 
844-427-7433 (MA Relay 711). To learn more and/or apply for the 
service, please contact the Mobility Center at 617-337-2727 (MA 
Relay 711). Eligibility decisions take 1-3 weeks after completing the 
application, interview, and assessment process. 

Questions or need to report a problem?
• � To ask questions or report complaints about this diversion, or to request a 

reasonable accommodation, contact Customer Support Center by calling  
617-222-3200 (MA Relay 711) or by submitting an online customer 
complaint form. 

• � If you have questions specific to any of the accessibility considerations 
mentioned in this e-mail, you can also contact the Department of System-
Wide Accessibility directly at swa@mbta.com. 

Accessible Travel Information
Key information for riders who depend on the accessibility of our service 

www.mbta.com/theride
www.mbta.com/customer-support
www.mbta.com/customer-support
mailto:swa%40mbta.com?subject=
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Station Local Bus Express Bus* H-C-K Loop Bus* Other Options

Alewife 3 3
Davis 3 Route 87/88 to Lechmere (GL); 

Route 89 to Ball Square (GL)

Porter 3 3 Commuter Rail to North 
Station

Harvard 3 3 Route 86 to Sullivan Square 
(OL)

Central 3 3 Route 91 to Union Square (GL) 
and Sullivan Square (OL)

Kendall 3 3 3
Charles/MGH (after 8:30 
PM and weekends) 3

Park Street (after 8:30 
PM and on weekends) 3

*weekdays until 8:30 PM only

Alternative Travel Options July 15–26



•	 Consider walking/cycling on an existing bike or  
pedestrian path

•	 More information on MBTA bike facilities can be found 
at mbta.com/bikeparking

•	 Blue Cross Blue Shield of Massachusetts is  
sponsoring five free "unlocks" of Blue Bikes for 
the duration of the closure to mitigate the Red Line 
closure for non-members.

•	 Cambridge Bike Safety 
 
 
 

•	 MassBike
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Additional Options

http://mbta.com/bikeparking
http://www.mbta.com/bikes/bike-parking 
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Alternative Travel via Commuter Rail

Red Line riders commuting downtown are 
strongly encouraged to use the Commuter 
Rail during the Red Line closure.

Commuter Rail is free between Porter  
and North Station.

Additional service will be available on 
weekdays.

The trip between Porter and North Station  
is approximately 15 minutes.

Commuter Rail is free between South 
Station, JFK/UMass, Quincy Center, and 
Braintree July 13–14 and July 27–28.
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Fitchburg Line Schedule between Porter and North Station

https://www.mbta.com/schedules/CR-Fitchburg/timetable
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Alternative Travel via Bus
Route 69 Schedule/Connection between Harvard and Lechmere (GL)
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Alternative Travel via Bus
Route 77 Schedule/Free in Cambridge during the Red Line Closure
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Alternative Travel via Bus
Route 86 Schedule/Connection between Davis and Lechmere (GL)
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Alternative Travel via Bus
Route 87 Schedule/Connection between Davis and Lechmere (GL)



15

88

Alternative Travel via Bus
Route 88 Schedule/Connection between Davis and Lechmere (GL)
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Alternative Travel via Bus
Route 89 Schedule/Connection between Davis and Ball Square (GL)
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Alternative Travel via Bus
Route 91 Schedule/Connection between Central, Union Square (GL) and Sullivan Square (OL)
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MBTA.com/redline

@TheMBTA

Stay Connected
The MBTA is making a series of changes in service to accommodate the change in travel patterns

For assistance during the Red Line closure:

Call Us
Monday – Friday: 6:30 AM – 8 PM  |  Saturday – Sunday: 8 AM – 4 PM

Main Hotline: 617-222-3200  |  Toll Free: 800-392-6100  |  TTY: 617-222-5146

Email Us
MBTA.com/contact
For the latest service updates, news, and more, 
follow the MBTA on social media.

https://twitter.com/MBTA
https://www.facebook.com/TheMBTA/
https://www.instagram.com/thembta/
https://www.youtube.com/@thembta
https://www.tiktok.com/@thembta
https://www.threads.net/@thembta
http://www.mbta.com/RedLine
http://www.mbta.com/redLine
https://www.linkedin.com/company/mbta
https://www.mbta.com/customer-support

