H Pwodui pa Eksperyans Kliyan ak Anplwaye



Konsénan Femti a

22 ak 23 jen, p ap gen okenn sévis Liy Oranj ant Oak Grove ak North Station.
¢ Tibis ki transpote pasaje yo pral disponib ant Oak Grove ak North Station.

24 - 30 jen, p ap gen okenn sévis Liy Oranj ant Wellington ak North Station.

¢ Tibis ki transpote pasaje yo pral disponib ant ¢ Tibis ekspres yo deplase ant Wellington ak
Wellington ak North Station. North Station.

Konsidere pran Tren (Commuter Rail) an ant Oak Grove, Malden Center ak North Station.

FOREST HILLS
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Aktyelman MBTA ap antreprann yon Plan
Amelyorasyon Ray (Track Improvement Plan (TIP))
anbisye pou retire 191 restriksyon vités atrave rezo
a tout antye. Perydd 9 jou (surge) sa a pral pémet
anplwaye yo gen aksé pou abdde 4 restriksyon
vités nan korido a. Aktivite yo enkli rekonstriksyon
tren konplé, reparasyon boulon ray ki kase ak
ranplasman lyen, ranplasman gravye ak ekipman
elektrik.

MBTA pral tou pwofite ak femti a pou fé travay
adisyonel nan chak estasyon ki afekte yo, tankou
reparasyon ekleraj, penti ak netwayaj konpleé.
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https://www.mbta.com/projects/track-improvement-program
https://www.mbta.com/projects/track-improvement-program

Oryantasyon ak Asistans Souplas

Siyal sou plas ap gen ladan |

¢ Kominikasyon andedan estasyon an: pankat dijital, spike pou anons piblik,
avi k ap afiche

¢ Afich k ap tré vizib yo pral make zon estasyon pou monte bis pandan
féemti a pou pasaje yo

n Anbasadé Transpo yo ap disponib tou pou
ede pasaje yo

¢ De |6t RT ap disponib nan Wellington, Assembly, Sullivan Square, Community College,
North Station, Copley ak Back Bay

Zouti Planifikatée Vwayaj MBTA

e Pou w jwenn éd ak vwayaj pésonel epi idantifye pi bon wout ki soti nan kote espesifik
yo, pasaje yo ka jwenn akse nan zouti MBTA Planner Vwayaj sou Enténét: MBTA.com/

trip-planner

4

\
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https://www.mbta.com/trip-planner
https://www.mbta.com/trip-planner

Enfomasyon sou Vwayaj aksesib

Kalite Navet

e Tout aré navét ak veyikil yo pral aksesib pou pasaje ki gen andikap. Tout
otobis ak kamyon yo gen obligasyon nan kontra pou yo satisfé egzijans
aksé Depatman Transpo Etazini yo.

¢ Pandan ke kék otobis até ba ak ranp nan devan otobis la pral itilize,
pandan peryod anbouteyaj lasemén majorite yo pral otobis coach atée wo
ak asansé chéz woulant toupre déyé otobis la.

¢ Van aksesib yo ap disponib tou. Pou mande pou yo sévi ak kamyoneét
la, pasaje yo ka mande nenpot pésonel MBTA oswa itilize yon bwat apél
estasyon MBTA.

Régleman sou aksesiblite

e Tout anplwaye MBTA ak Yankee yo oblije onore tout demann rezonab pou
asistans, tankou bay enfomasyon oswa direksyon, bay gid pou ale/soti
nan navet ak estasyon, jwenn yon plas nan yon veyikil, deplwaye yon ranp
otobis navet oswa asansé pou yon pasaje anbilans, elatriye.

e Operaté otobis navet yo oblije anonse kleman ak byen fo chak estasyon
sou chak wout.

e Yap akeyi bét sévis yo nan tout otobis navéet yo pandan tout Ié
operasyon yo.

¢ Nenpot pasaje ka mande pou yo sévi ak yon van aksesib san okenn kesyon.
Yo pa dwe janm fose oswa bay pasaje ki gen andikap yo presyon pou itilize
yon van ki aksesib olye de yon otobis naveét aksesib.
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Asistans Anplwaye sou-plas

e Anbasadé Transpo yo ak |0t pésonél T yo pral nan estasyon yo pou ede
pasaje yo.

The RIDE

e RIDE la ap kontinye disponib pou nenpot moun ki anrejistre avek RIDE
(aplikan RIDE ki kalifye yo se jeneralman moun ki gen yon andikap ki
anpeche yo pran wout fiks la). Pou w pran randevou pou The RIDE, rele
844-427-7433 (MA Relay 711). Pou aprann plis ak/oswa aplike pou sévis
la, tanpri kontakte Mobility Center nan 617-337-2727 (MA Relay 711).
Desizyon kalifikasyon yo pran 1-3 semeén apre yo fin ranpli aplikasyon
an, entévyou, ak pwosesis evalyasyon an.

Si w gen kesyon oswa si ou bezwen
rapote yon pwoblém?
e Pou poze kesyon oswa rapote plent konsénan devyasyon sa a, oswa pou

mande yon aranjman rezonab, kontakte Sant Sipo Kliyan yo I&é w rele 617-
222-3200 (MA Relay 711) oswa soumeét yon fom plent kliyan sou enténét.

e Si w gen kesyon espesifik sou nenpot nan konsiderasyon aksesibilite yo
mansyone nan imél sa a, ou ka kontakte Depatman Akseé nan tout sistém lan
direkteman nan: swa@mbta.com.

Y


www.mbta.com/theride
http://www.mbta.com/customer-support
mailto:swa%40mbta.com?subject=

Lot chwa transpo ki genyen pandan Femti 22 jen - 30 jen an
(pou chak Estasyon)

Bis (= .
Estasyon g Transpd i Lot Opsyon

Oak Grove

SIS

Malden Center

Wellington

Assembly

Wout 91 rive GL ak RL, Wout 92/93 rive

Sullivan Square Haymarket/Downtown, Wout 86/CT2 rive GL

Community College Wout 92/93 rive Haymarket/Downtown

SINISINININIS

North Station / Liy Haverhill rive Malden, Oak Grove
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Lot Opsyon Transpo nan Tren Pasaje

Nou ankouraje pasaje Liy Oranj yo ki fé ale-retou nan santrevil (downtown) pou yo itilize
Tren pou Deplasman Ale-Retou (Commuter Rail) a pandan Liy Oranj lan femen.
e Sevis k ap tounen nan estasyon depa a ant 8 A.M. ak 3 P.M. ranplase pa Wout 137.

Pasaje yo kapab pran Tren (Commuter Rail) la ant Oak Grove, Malden Center ak
North Station gratis.

HAVERHILL

o‘io €) STATION CLOSED INBOUND ALTERNATIVE BUS SERVICE
Qgg;\ & BETWEEN READING AND OAK GROVE
vs%sq’ Il HAVERHILL OUTBOUND SERVICE = mm ORANGE LINE SHUTTLE
O
@“\ [ INBOUND EXPRESS SERVICE [ ORANGE LINE SERVICE
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Lot Opsyon Transpo nan Bis
Oré pou Wout CT2
Koneksyon ant Sullivan Square ak East Somerville (Branch GL E)
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Lot Opsyon Transpo nan Bis
Oré pou Wout 86 Koneksyon ant Sullivan Square, East Somerville
(Branch GL E), Union Square (GL D Branch) and Harvard (RL)
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Lot Opsyon Transpo nan Bis

Oreé pou Wout 91 Koneksyon ant Sullivan Square, East Somerville

(Branch GL E), Union Square (Branch GL D) ak Central (RL)
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6:03 6:08 618 6:21 6:26 6:34 6:06 6:08 6:22 6:25 6:28 6:36 7:30 7:32 7:45 7:55 7:58
6:356 6:40 6:50 6:55 7:01 710 6:51 6:53 7:07 710 7:13 7:21 816 8:18 8:31 8:40 8:43
7:08 7:15 7:28 7:31 7:38 7:47 7:36 7:38 7:52 7:55 7:58 8:06 9:00 9:04 9:18 9:25 9:31
7:42 7:49 8:03 8:08 815 8:24 8:24 8:27 8:41 8:44 8:47 8:55 9:45 9:49 10:03 10:10 10:16
8:08 8:16 8:32 8:37 8:44 8:53 8:58 9:02 917 9:22 9:28 9:37 10:34 10:39 10:53 10:57 11:04
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8:25 8:30 8:42 8:50 8:57 9:07 10:29 10:33 10:45 10:48 10:54 11:01 12:08 12112 12:23 12:26 12:31 12:36
9:10 9:15 9:27 9:35 9:42 9:52 11:15 11:19 11:31 11:36 11:42 11:49 12:45 12:49 1:00 1:04 1:09 1:14
9:55 10:00 10:12 10:20 10:26 10:35 12:11 12:15 12:27 12:30 12:35 12:41

10:40 10:45 10:57 11:05 11:11 11:20 115 1:19 1:31 1:35 1:40 1:46

11:25 11:29 11:42 11:50 11:56 12:04

12:13 12:17 12:30 12:35 12:40 12:47

12:58 1:02 1:15 1:20 1:25 1:32

PM times are bold Information in this timetable is subject to change without notice. Traffic Holidays

and weather may affect running times.

Always check bus destination signs before boarding. Some buses may
only serve a part, or skip portions of this route.
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MLK Jr. Day
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SUN  Memorial Day

SUN  Independence Day

SUN  Labor Day
Columbus/Indigenous
Peoples Day
SUN Thanksgiving
SUN  Christmas Day
SUN New Year’s Eve
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Lot Opsyon Transpo nan Bis
Oreé pou Wout 92 Koneksyon ant Sullivan Square, pran Charlestown rive

Haymarket, State, Downtown

mﬁﬁgay Outbound ﬁﬁgﬂ[\?jay Outbound
8 24 25 8 8 24 24 g

(232 0N o aon an o & w» 212 O h I =12 av I v & (232
F58 502 508 511 TA5 518 524 532 530 533 540 = T 55 548 556
538 542 548 557 555 558 605 613 600 603 610 - - 615 618 626
619 624 630 635 640 643 650  6:58 630 633 640 - 645 649 657
6:45 6:50 6:56 7:01 710 713 7:21 7:31 7:00 7:04 712 = = 715 719 7:27
711 718 7:25  7:30 737 7:40 7:48  7:58 730 734  7:42 - - 750 754 802
737 744 751 7:56 803 807 814 823 808 812 820 - - 825 829 837
803 810 820 826 830 834 841 850 841 844 850 856 900 903 909 9116
829 836 846 852 856 9:00 9:07 916 910 913 919  9:33 938 941 947 9:54
855 901 908 913 922 926 9:33 9:42 949  9:52  9:58 10112 9:55  9:58 10:05 10113
9:26 9:33 940 945 9:50  9:54 10:01 10111 1010 1013 10:19 10:33  10:17 10:220 10:27 10:35
10:16 1022 10:30 10:35 1040 10:44 10:51 11:01 1034 1037 1043 10:57  10:38 10:41 10:48 10:56
11:06 11:12 11:19 1124 11:30 11:34 1141 11:51 1059 1102 11:08 11:22  11:03 11:06 1113 11:21
11:56 12:02 12:09 12114  12:20 12:24 12:31 12:41 1123 1126 11:32 1146 11:27 11:30 11:37  11:45
12:46 12:52 12:59  1:04 110 114 121 1832 11:46 1149 11:85 12:09  11:52 11:55 12:02 12:10
1:38 144 151 156 200 204 214 2:26 12110 12113 12119 12:33 12116 12:20 12:27 12:35
232 238 245 2:50 255 2559 309 321 12:34 12:37 12:43 12557 12140 12:44 12551 1259
307 314 322 329 333 337 347 359 1258 1:01 107 121 1:04 108 115 123
337 344 352 359 405 409 419 4:31 122 1225 131 145 128 132 139 147
407 414 422 420 435 439 449 501 1:46 149 155 2:09 152 156 2003 211
437 444 452 459 505 500 519 531 210 213 2119 2:33 216 220 227 2:35
507 514 522 529 5:35 539 549 6:01 234 237 243 257 2:39 2143 250 2:58
5:37 544 552 559 605 608 6:16 6:25 259 302 308 322 302 306 313 321
607 613 621 626 6:40 6:43 651 7:00 325 328 334 348 328 332 339 349
6:37 643 651 6:56 710 713 721 7:30 350 353 359 410 353 357 404 414
710 716 7:24  7:29 7:35 7:38 746 7:55 410 414 420 431 415 419 426 436
7:40 7:46 7:54 - - 800 808 817 434 438 444 455 436 440 447 457
820 826 834 ) - 840 848 857 458 502 508 515 500 504 511 521
9:00 904 911 = - 920 928 937 525 529 535 542 525 529 536 546
9:40 944 951 = - 10:00 10:08 10:17 548 552 558 605 550 554 6:01 611
612 616 622 620 610 614 621 631
7:05 7:08 7:16 7:20 637 641 648 658
805 809 818 - 7:25 7:28 7:35  7:41
844 848 857 i - 825 830 836
915 919 928 - - 900 904 912
- 935 9139 947

PM times are bold

No Sunday service

Information in this timetable is subject to change without notice. Traffic
and weather may affect running times.

Always check bus destination signs before boarding. Some buses may
only serve a part, or skip portions of this route.

Holidays

SUN  New Year’s Day
MLK Jr. Day
Presidents Day
Patriots’ Day

SUN  Memorial Day
SUN  Independence Day

SUN Labor Day
Columbus/Indigenous
Peoples Day
SUN Thanksgiving
SUN Christmas Day
SUN' New Year’s Eve
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Lot Opsyon Transpo nan Bis
Oreé pou Wout 93 Koneksyon ant Sullivan Square, pran
Charlestown rive Haymarket

& i & N B
m‘iﬁé‘ay@ Outbound E@mmay@ Outbound E\ggl?r?dy © Outbound $22 s & oy )
N 5 R
5 25 23 3 5 25 £33 5 5 23 g ) > Sttty NS : ¥
§c o Ec §§ §§ 5 o §g §c s s E% E% 5 o &g §c T §§ §§ 5 o . :
E'% E‘g E.'% 2% 9% E.'% 5.? E'% g % 5-‘:u g'% ] 0% E.'% Z‘g E'% E'% z-g g'% 2% ] g{% z-g 5 =
38 08 fa 8 33 28 88 &5 38 08 T8 38 83 28 88 &3 38 08 28 8s 33 5 5§ % yonetcammes
® 447 454 501 - 605 608 6115 6128 ® 446 451 458 - 500 503 5710 @ 531 538 545 - ® - 548 6552 S
5:35 5142 548 551 6:42 6145 652 7:08 5115 5119 5:25 - - 530 533 540 615 620 627 - - 635 6139 O\ Wy e
614 6:26 6:32  6:37 7:05 7:08 7116  7:30 5145 549  5:55 - - 600 603 610 715 720 7:27 - - 735 7:39 %
6:35 6:44 6:50 655 7:23  7:26  7:34 751 6115 619 625 - - 630 633 640 815 820 827 - - 835 839 GroanDh
6:54 7:06 7113 718 7:44  7:47  7:55 812 6:45 6:49  6:55 - - 7200 7:03  7:1 915 920 9:27 - - 935 940 948 R, i
7:15  7:27  7:34  7:39 8:05 8:09 816 830 715 7:20  7:29 = - 733 7:836  7:44 10115 10:20  10:27 - - 10:38 10:43 10:51 e -
735 744 751 7:56 [ 830 834 841 858 7:50  7:55  8:04 = - 808 811 819 1115 1119 11:26 11:33  11:37 1141 1146 11:55 . = SR o
7:56  8:09 819 825 851 855 9:02 919 825 830 836 846 850 854 857  9:06 12:15 12:20 12:27 12:34 12:40 12:44 12:49 12:58 3
817 830 840 846 9:07 911 918  9:32 9:00 905 911 921 9:25 929 932 941 1:18 1:23  1:30  1:38 1:42 1:46 1:51  2:02 5 U ot
8:35 845 855 9:01 9:34  9:38  9:45 10:03 gjig g;ig g;g] 1g;g] 18;3: 18;?8 131?2 ]g;g; 2118 2:23  2:30  2:38 2:42 2:46 251 3:02
9:03 917 924 9129 1012 10116 10:23  10:37 gics 1003 1009 10518 o8 A0 KOS NO°AT 323 328 3335 343 3:47 351 356 4:07
9:24  9:38 945 950 [€10:38 10:42 10:49 11:07 1093 1097 1033 10:43 1051 1055 1100 1110 423 428 435 443 4:47 451 456 5:07
9:44  9:55 10:02 10:07 1110 1114 11:21 11:35 1648 1653 41655 iMoo A5, 118 A19% 1155 5:28 5:32 539 545 5550 554 559 6:09
©10:08 10:20 10:28 10:33  [@11:41 11:45 11:52 12:10 fis q3AS A5 Tias Ji80 4iAE Hi4S e 6:30 6:35 6:43 - - 645 650 6:58
10:42 10:51 10:59  11:04 12:112 12:16 12:23 12:37 1134 1139 1145 1155 12:08 12:08 1214 12:24 7:20 7:25 7:33 - - 7:35 7:40 7:48 2
©@11:12 11:24 11:31 11:36  €12:44 12:48 12:55 1:14 1158 12:03 12:08 1219 12:28 12:32 12:38 12:48 815 820 8:28 - - 830 835 843 - 5
11:42 11:51 11:58 12:03 110 114 121 1:37 12:22 12:27 12:33 12:43  12:52 12:56  1:02  1:12 915 9:20 9:28 - - 930 935 9:43 5 ¢
©12:15 12:27 12:34 12:39 1:48 1:52 1:59 2:18 12:46 12:51 12:57 1:07 116 120 126 1:36 10115 10:20 10:28 - - 10:30 10:34 10:40 s
12:42 12:51 12:58 1:03 2:113  2:117  2:27  2:43 1110 145 1:21  1:31 1:40 1:44 1:50 2:00 11:15 11:19 11:26 - - 11:30 11:34 11:40 e neatine
119  1:31  1:38  1:43 2125 2:29 2:39 258 1:34 1:39 1:45 1355 2:04 2:08 214 2:24 12:00 12:04 12:11 - - 12115 12119 1225 Sy 1
1:42 1:51 1:58 2:03 [§ - 2:30 2:40 2:56 1:58 2:03 209 2:19 2:28 2:32 2:38 2:48 w2 o ooy Manker
1:55 2:07 2:14 2:19 [ 2:52 2:56 3:06 3:25 2:22  2:27 2:33 2:43 2:51 255 301 3:12 '\ e
8 - 220 2:35 - 318 3:222 332 348 2:46  2:51 2:57 3:07 315 320 326 3:37 « = Tl v
2:23 2:35 2142 2:47 3:35 3:39 349 408 313 318 324 3:34 3:40 345 3:51 4:02 \E\eaves Clarendon Hill 4:32 AM weekdays, 4:33 AM Saturdays, . p > o 3
2:48 2:57 305 3:12 4:02 4:06 4:16 4:35 3:39 3144 350 4:00 4:04 409 415 4:26 5:16 AM Sundays cha,;es““‘“ e = ”j ~
3:03 3315 323 330 4:23 4227 437 453 4:00 4:05 411 421 4:25 4:30 436 4:47 o o G e g
3:30 342 350 357 [ 445 449 459 518 4:22 427 4:33 443 4:47 452 458 5:09 [C]to Navy Yard via Vine St
G 475 43 4do  sze 543 o4z ses 510 Sns 531 591 538 Sus sas ooo  (Srumoniyonschoolvays
4:40 452 500 507 5:55 559 6:07 6:24 5:37 542 548 558 6:02  6:06 6:11  6:21 waits for last train to arrive Sullivan Station
4:58 507 515 51222 [0 6:20 6:23 6:31 6:48 5:59 6:04 6:10 6:20 6:25 6:29 6:34 644 )
5:23 5:35 543 550 6:33 6:36 644 6:58 6:25 6:30 6:36 646 6:50 6:54 6:59 7:09 PM times are bold
5:50 6:02 610 6:15 [ 7:00 7:03 7:11 7:28 €:50 655 7:01 7:11 718 719 7:28  7:33
603 611 619 6:24 7:30  7:33  7:41 755 715 7:20 7:26  7:36 7:40  7:44  7:48  7:58
6:31 642 650 6:55 - 820 828 842 740 .7:46 757 - = 805 800 S48 | ion in this G s sub ; : .
825 8:30 8:40 - . 845 849 858 Information in this timetable is subject to change without notice. Traffic
;gg ;;; 573:2 7:24 = ggg g;: 13’?; 9:03 9:08 9:18 - _ 925 9128 9:37 and weather may affect running times.
8:45 853 9:01 - - 10:35 10:43 10:57 13:: 1323 :ggg B - :gg: :gg: :g;; Always check bus destination signs before boarding. Some buses may
9:30 937 9:44 - - 11:20 11:28 11:39 11:25 11:30 11:40 _ - 11:45 11:48 11:57 only serve a part, or skip portions of this route.
105 10:22 10:29 - - 1205 1zt 12:22 1225 12:28 12:37 - - 1245 1248 1255
11:00 11:07 11:14 - - 12550 12:56  1:07 ® 122 1925 134 _ o Y0 G143 180 -
11:45 11:52 11:59 - - 137 143 154 Holidays
@1,2‘38 13;’; 1?;‘2 _ *SI’]OW Route SUN  New Year’s Day SUN  Labor Day
MLK Jr. Day Columbus/Indigenous
When active, buses don't travel down Bunker Hill Street. Flag bus in a Presidents Day PeoplesiDay
safe location along Medford Street or use stops on Route 92 or Main Patriots’ Day SUN’ Thanksgiving
SHeet. SUN  Memorial Day SUN  Christmas Day

mbta.com/alerts/bus SUN' Independence Day SUN' New Year’s Eve



Rete Konekte

Pou w jwenn asistans pandan féemti Orange Line:

Rele Nou
Lendi - Vandredi: 6:30 AM - 8 PM | Samdi Dimanch: 8 AM - 4 PM

Liy Direk: 617-222-3200 | Liy telefon gratis: 800-392-6100 | TTY: 617-222-5146

Imeél Nou
MBTA.com/contact

Pou w jwenn dénye mizajou sou sevis la, nouvel, ak
plis anko, swiv MBTA sou medya sosyal.

@ @MBTA Q /MBTAGM @ @TheMBTA
ﬁ /TheMBTA 0 @TheMBTA MBTA.com/OrangeLine

@TheMBTA @ @TheMBTA

13 | CEX | Eksperyans Kliyan ak Anplwaye


https://www.mbta.com/customer-support
https://twitter.com/MBTA
https://www.facebook.com/TheMBTA/
https://www.instagram.com/thembta/
https://www.youtube.com/@thembta
https://www.tiktok.com/@thembta
https://www.threads.net/@thembta
http://www.mbta.com/orangeLine
https://www.linkedin.com/company/mbta

