
1Yon Gid 
Pasaje pou 
Planifye 
Davans
Madi 28 me – jedi 6 jen: 
Wellington rive Back 
Bay

Building a better T.

Pwodui pa Eksperyans Kliyan ak Anplwaye

Bati yon pi bon T.
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Konsènan Fèmti a

•	 Konsidere pran Tren Pasaje a (Commuter Rail) ant Oak 
Grove, Malden Center ak North Station

•	 Konsidere pran Liy Vèt la ant North Station ak Copley 
pou rive anba lavil (downtown)

28 me – 6 jen, p ap gen sèvis sou Liy Oranj la ant Wellington ake Back Bay

•	 Transpò bis ap disponib ant Wellington ak 
North Station

•	 Bis Eksprès (rapid) desèvi Wellington ak 
North Station
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Poukisa n ap fè travay sa a

Aktyèlman MBTA ap antreprann yon Plan 
Amelyorasyon Ray (Track Improvement Plan (TIP)) 
anbisye pou retire 191 restriksyon vitès atravè 
rezo a tout antye. Fèmti 10 jou sa yo pral pèmèt 
anplwaye yo jwenn aksè nan 8 restriksyon vitès 
nan koridò a. Aktivite yo enkli rekonstriksyon 
tren konplè, reparasyon boulon ray ki kase ak 
ranplasman lyen, ranplasman gravye ak ekipman 
elektrik. 

MBTA pral tou pwofite ak fèmti a pou fè travay 
adisyonèl nan chak estasyon ki afekte yo, tankou 
reparasyon ekleraj, penti ak netwayaj konplè.

https://www.mbta.com/projects/track-improvement-program
https://www.mbta.com/projects/track-improvement-program
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Oryantasyon ak Asistans Souplas

Siyal sou plas ap gen ladan l
•	 Kominikasyon andedan estasyon an: pankat dijital, spike pou anons piblik,  

avi k ap afiche

•	 Afich k ap trè vizib yo pral make zòn estasyon pou monte bis pandan  
fèmti a pou pasaje yo

Anbasadè Transpò yo ap disponib tou pou  
ede pasaje yo
•	 De lòt RT ap disponib nan Wellington, Assembly, Sullivan Square, Community College, 

North Station, Copley ak Back Bay

Zouti Planifikatè Vwayaj MBTA
•	 Pou w jwenn èd ak vwayaj pèsonèl epi idantifye pi bon wout ki soti nan kote espesifik 

yo, pasaje yo ka jwenn aksè nan zouti MBTA Planner Vwayaj sou Entènèt: MBTA.com/
trip-planner

https://www.mbta.com/trip-planner
https://www.mbta.com/trip-planner
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Kalite Navèt
• � Tout arè navèt ak veyikil yo pral aksesib pou pasaje ki gen andikap. Tout 

otobis ak kamyon yo gen obligasyon nan kontra pou yo satisfè egzijans 
aksè Depatman Transpò Etazini yo.

• � Pandan ke kèk otobis atè ba ak ranp nan devan otobis la pral itilize, 
pandan peryòd anbouteyaj lasemèn majorite yo pral otobis coach atè wo 
ak asansè chèz woulant toupre dèyè otobis la.

• � Van aksesib yo ap disponib tou. Pou mande pou yo sèvi ak kamyonèt 
la, pasaje yo ka mande nenpòt pèsonèl MBTA oswa itilize yon bwat apèl 
estasyon MBTA.

Règleman sou aksesiblite
• � Tout anplwaye MBTA ak Yankee yo oblije onore tout demann rezonab pou 

asistans, tankou bay enfòmasyon oswa direksyon, bay gid pou ale/soti 
nan navèt ak estasyon, jwenn yon plas nan yon veyikil, deplwaye yon ranp 
otobis navèt oswa asansè pou yon pasaje anbilans, elatriye.

• � Operatè otobis navèt yo oblije anonse klèman ak byen fò chak estasyon 
sou chak wout.

• � Yap akeyi bèt sèvis yo nan tout otobis navèt yo pandan tout lè  
operasyon yo.

• � Nenpòt pasaje ka mande pou yo sèvi ak yon van aksesib san okenn kesyon. 
Yo pa dwe janm fòse oswa bay pasaje ki gen andikap yo presyon pou itilize 
yon van ki aksesib olye de yon otobis navèt aksesib.

Asistans Anplwaye sou-plas
•  �Anbasadè Transpò yo ak lòt pèsonèl T yo pral nan estasyon yo pou ede 

pasaje yo.

The RIDE
• � RIDE la ap kontinye disponib pou nenpòt moun ki anrejistre avèk RIDE 

(aplikan RIDE ki kalifye yo se jeneralman moun ki gen yon andikap ki 
anpeche yo pran wout fiks la). Pou w pran randevou pou The RIDE, rele 
844-427-7433 (MA Relay 711). Pou aprann plis ak/oswa aplike pou sèvis 
la, tanpri kontakte Mobility Center nan 617-337-2727 (MA Relay 711). 
Desizyon kalifikasyon yo pran 1-3 semèn apre yo fin ranpli aplikasyon 
an, entèvyou, ak pwosesis evalyasyon an. 

Si w gen kesyon oswa si ou bezwen 
rapòte yon pwoblèm?
• � Pou poze kesyon oswa rapòte plent konsènan devyasyon sa a, oswa pou 

mande yon aranjman rezonab, kontakte Sant Sipò Kliyan yo lè w rele 617-
222-3200 (MA Relay 711) oswa soumèt yon fòm plent kliyan sou entènèt. 

• � Si w gen kesyon espesifik sou nenpòt nan konsiderasyon aksesibilite yo 
mansyone nan imèl sa a, ou ka kontakte Depatman Aksè nan tout sistèm lan 
dirèkteman nan: swa@mbta.com. 

Enfòmasyon sou Vwayaj aksesib

www.mbta.com/theride
http://www.mbta.com/customer-support
mailto:swa%40mbta.com?subject=
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Estasyon Tren  
Pasaje

Bis  
Transpò

Sèvis Paralèl  
Liy Vèt 

Estasyon Liy  
Vèt ki toupre a Lòt Opsyon

Wellington  3
Assembly 3

Sullivan Square 3 East Somerville
Wout 91 rive GL ak RL, Wout 92/93 rive 
Haymarket/Downtown, Wout 86/CT2 rive 
GL

Community College 3 Wout 92/93 rive Haymarket/Downtown

North Station 3 3 3 North Station Liy Haverhill rive Malden, Oak Grove

Haymarket  3 Haymarket

State Street 3 Government Center

Downtown Crossing 3 Park Street

Chinatown 3 Boylston

Tufts Medical Center 3 Boylston

Back Bay 3 3(nan Copley) 3 Copley Sèvis CR rive South Station

Lòt Opsyon Transpò Pandan Fèmti 28 me – 6 jen  
(pou chak estasyon)
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Lòt Opsyon Transpò nan Tren Pasaje

Nou ankouraje pasaje Liy Oranj yo ki fè ale-retou nan santrevil (downtown) pou yo itilize 
Tren pou Deplasman Ale-Retou (Commuter Rail) a pandan Liy Oranj lan fèmen.
•	 Sèvis ki retounen nan pwen depa a (Inbound service) ant 8 A.M. ak 3 P.M. ranplase sou Wout 137.

Pasaje yo ka monte Tren Pasaje a gratis ant Oak Grove,  
Malden Center ak North Station.
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CT2

Lòt Opsyon Transpò nan Bis
Orè pou Wout CT2 
Koneksyon ant Sullivan Square ak East Somerville (Branch GL E)
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86

Lòt Opsyon Transpò nan Bis
Orè pou Wout 86 Koneksyon ant Sullivan Square, East Somerville 
(Branch GL E), Union Square (GL D Branch) and Harvard (RL)
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91

Lòt Opsyon Transpò nan Bis
Orè pou Wout 91 Koneksyon ant Sullivan Square, East Somerville 
(Branch GL E), Union Square (Branch GL D) ak Central (RL)
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92

Lòt Opsyon Transpò nan Bis
Orè pou Wout 92 Koneksyon ant Sullivan Square, pran Charlestown rive 
Haymarket, State, Downtown
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93

Lòt Opsyon Transpò nan Bis
Orè pou Wout 93 Koneksyon ant Sullivan Square, pran 
Charlestown rive Haymarket
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Rete Konekte

Pou w jwenn asistans pandan fèmti Orange Line:

Rele Nou
Lendi - Vandredi: 6:30 AM - 8 PM | Samdi Dimanch: 8 AM - 4 PM

Liy Dirèk: 617-222-3200 | Liy telefòn gratis: 800-392-6100 | TTY: 617-222-5146

Imèl Nou
MBTA.com/contact
Pou w jwenn dènye mizajou sou sèvis la, nouvèl, ak 
plis ankò, swiv MBTA sou medya sosyal.  

@MBTA

/TheMBTA

@TheMBTA

/MBTAGM

@TheMBTA

@TheMBTA

MBTA.com/OrangeLine

@TheMBTA

https://www.threads.net/@thembta
https://www.facebook.com/TheMBTA/
https://www.instagram.com/thembta/
https://www.linkedin.com/company/mbta
https://www.tiktok.com/@thembta
https://twitter.com/MBTA
https://www.youtube.com/@thembta
https://www.mbta.com/customer-support
https://twitter.com/MBTA
https://www.facebook.com/TheMBTA/
https://www.instagram.com/thembta/
https://www.youtube.com/@thembta
https://www.tiktok.com/@thembta
https://www.threads.net/@thembta
http://www.mbta.com/orangeLine
http://www.mbta.com/orangeLine
https://www.linkedin.com/company/mbta

