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About the Surge

e Monday, February 5 to Wednesday,

February 14, shuttles buses will replace
Red Line service between Alewife and

Harvard

e After 8:45 PM, shuttle bus service will
extend to Park Street

e Consider taking an existing bus route

(#89, #94, #96) to connect to the Green

Line or the Commuter Rail into North
Station
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Q Why we’re doing the work?

The MBTA is currently undertaking an ambitious
Track Improvement Plan (TIP) to remove 191 speed
restrictions across the system. This 9-day Alewife to
Harvard surge will allow employees access to address
8 speed restrictions in the corridor. Activities include
full-depth track reconstruction, repairing broken rail
bolts and replacing ties, ballast and insulators.

The MBTA will take advantage of the surge by
performing additional work at each of the impacted
stations, including lighting repairs, painting and deep
cleaning.
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https://www.mbta.com/projects/track-improvement-program

Q Onsite Navigation & Assistance

Onsite Signage will include

¢ |n-station communications: digital screens, PA announcements,
posted advisories

¢ Highly-visible posters will mark all shuttle bus boarding areas at each
stop throughout the 9-day diversion for riders

Transit Ambassadors will also be
available to assist riders

¢ We are increasing Transit Ambassador staffing along the shuttle route for
the duration of the closure to assist customers

MBTA'’s Trip Planner Tool

¢ For help with personal travel and identifying the best route from their
specific location, riders can access the MBTA’s online Trip Planner tool:
MBTA.com/trip-planner
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https://www.mbta.com/trip-planner

Alternative Travel Options for Red Line Riders (Accessibility)

Key information for riders who depend on the accessibility of our service

Shuttle Type On-site Staff Assistance
¢ All shuttle stops and vehicles will be accessible to riders with disabilities. ¢ Transit Ambassadors and other T personnel will be located outside each
All buses and vans are contractually obligated to meet U.S. Department Red Line station to assist riders.

of Transportation accessibility requirements. Th RlDE
e While some low-floor buses with ramps at the front of the bus will be in e

use, during weekday peak periods the majority will be high-floor coach * The RIDE continues to be available to anyone registered with the RIDE

buses with wheelchair lifts near the rear of the bus. (RIDE eligible applicants are generally individuals with a disability that

* Accessible vans will also be available. To request the use of the van, riders prevents them from taking the fixed route). To schedule The RIDE, call

can ask any MBTA personnel or use an MBTA station call box. 844-427-7433 (MA Relay 711). To learn more and/or apply for the

e een .. service, please contact the Mobility Center at 617-337-2727 (MA

ACCGSSIbIlIty pOlICIGS Relay 711). Eligibility decisions take 1-3 weeks after completing the
e All MBTA and Yankee employees are required to honor all reasonable application, interview, and assessment process.

requests for assistance, including providing information or directions,

providing sighted guide to/from shuttles and stations, finding a seat on QueStiOnS or need to report a prObIem?

a vehicle, deploying a shuttle bus ramp or lift for an ambulatory rider, etc. * To ask questions or report complaints about this diversion, or to request a
« Shuttle bus operators are required to clearly and loudly announce every reasonable accommodation, contact Customer Support Center by calling
station stop along each route. 617-222-3200 (MA Relay 711) or by submitting an online customer

complaint form.

e Service animals are welcome on all shuttle buses during all hours of ) - o ) )
operation. ¢ |f you have questions specific to any of the accessibility considerations

mentioned in this e-mail, you can also contact the Department of System-

¢ Anyrider may request the use of an accessible van without question. Riders Wide Accessibility directly at swa@mbta.com.

with disabilities may never be pressured or forced to use an accessible
van instead of an accessible shuttle bus.
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www.mbta.com/theride
www.mbta.com/customer-support
www.mbta.com/customer-support
mailto:swa%40mbta.com?subject=

Q Alternative Travel Options for Red Line Riders (by Station)

Shuttle Van

Station Commuter Rail g Shuttle Bus G (weekdays only) ﬁ' Other Options

Alewife ‘/ /

/ VR
Porter v v v #77, #96

Harvard v v #77, #96

Central / /

Kendall / /

Charles/MGH v v

Park Street / ‘/
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Alternative Travel via Commuter Rail

strongly encouraged to use the Commuter
Rail from Porter station as a travel
alternative during the Red Line disruption of
service.

Q Red Line riders commuting downtown are

g Riders can board the Commuter Ralil

between Porter and North Station free of
charge. At North Station, notify a station
agent to pass through the fare gates.
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Fitchburg Line Schedule between Porter and North Station

FALL/WINTER SCHEDULE
FITCHBURG LINE Effective October 2, 2023

Monday to Friday
am P
ZONE STATION TRAIN# 400 402 404 482 406 408 410 486 414 490 418 494 422 424 498 426 428 430 432
Bikes Allowed o)) o)) o)) fo)) o)) &b o)) o)) fo)) B B B o)) o)) o))
547 644 723 750 838 943  10:47 147 1247 | 1:47 2:47 3:47 4:47 557 634 734 852 10:47 1207

1A Porter Square oS
& 603 701 740 807 855 1000 11:03 12:03 103 | 203 303 403 503 613 649 750 908 1103 12:33

1A North Station

Monday to Friday
Outbound from Boston AM PM
ZONE STATION TRAIN # 481 403 405 407 485 a1 489 415 493 419 421 497 423 425 427 429 431 433 435
Bikes Allowed o) o) oy} & o) o) &b o) oy} o) o) o) o) o)
1A North Station 4 540 620 730 830  9:30 10:30  11:30 | 12:30 130 2:30 340 425 455 530  6:30 730 9:00 10:30  11:50
1A Porter Square & 550 6:30 7:40 8:40 9:40 10:40 11:40 | 12:40  1:40 2:40 3:50 4:35 5:05 5:40 6:40 7:40 910  10:40 12:00
Weekend Weekend
Am M A Pm
SATURDAYTRAIN# 1400 1402 1404 | 1406 1408 1410 1412 1414 saTuRbavTRAN# 1401 1403 1405 | 1407 1409 1411 1413 1415
Al a2 O U e YO |2 O S S OF R g2 10N 2R A1 Z0NE STATON  SUNDAYTRAN# 2401 2403 2405 | 2407 2409 2411 2413 2415
Bikes Allowed b | &b | db | Sb | Sb | b | b | Sb Bikes Allowed &b | b | b | &b | b | S | Sb | b
1A Porter Square & 6:27 927 M52 | 152 352 552 7:52 10:22 .
1A North Station & 7:50 10:20 12:20 | 2220 420 6:20 845 11145
1A North Station 4 6:43  9:43 12:08 | 2:08 4:08 6:08 8:08 10:38
m 1A Porter Square & 800 10:30 12:30 | 2230 430 6:30 855 11:55

m Wachusett Mountain ski area operates a shuttle between the ski area and Wachusett station during Winter months to
connect to these trains which feature a specifically modified coach equipped with racks for ski and snowboard equipment.
The ski train will operate on weekends starting December 9th and on Wednesdays starting January 3rd.
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Alternatives Travel via Bus
Arlington Heights - Harvard Station
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11:25 11:29 11:35 11:44 11:55 12:03 12:10 12:20 11:00 11:04 11:10 11:22 11:30 11:40 11:46 11:56 11:09 11:12 11:19 11:29 11:34 11:41 11:45 11:54
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@ runs only on school days Information in this timetable is subject to change without notice. Traffic Holidays

@ waits for last train to arrive station

PM times are bold

and weather may affect running times.

Always check bus destination signs before boarding. Some buses may
only serve a part, or skip portions of this route.

SUN New Year's Day
MLK Jr. Day
Presidents Day
Patriots’ Day

SUN Memorial Day

SUN Independence Day

SUN Labor Day
Columbus/Indigenous

Peoples Day

SUN Thanksgiving
SUN Christmas Day
SUN New Year's Eve




Alternatives Travel via Bus
Clarendon Hill or Davis Station - Sullivan Square Station
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[Alleaves Clarendon Hill 4:30 AM weekdays, 4:33 AM Saturdays,
5:15 AM Sundays for service to Haymarket Station via Route 93

[W] waits for last train to arrive station

PM times are bold

Information in this timetable is subject to change without notice. Traffic
and weather may affect running times.

Always check bus destination signs before boarding. Some buses may
only serve a part, or skip portions of this route.
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SUN' New Year's Eve



Alternatives Travel via Bus
Medford Square - Davis Station
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Holidays For additional service between Medford Square & Davis Square refer to Information in this timetable is subject to change without notice. Traffic

SUN New Year’s Day
MLK Jr. Day
Presidents Day
Patriots’ Day

SUN Memorial Day

SUN Independence Day

SUN Labor Day
Columbus/Indigenous
Peoples Day
SUN Thanksgiving
SUN Christmas Day
SUN New Year's Eve

Route 96

@ Runs on school days only

PM times are bold

and weather may affect running times.

Always check bus destination signs before boarding. Some buses may
only serve a part, or skip portions of this route.
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Medford Square - Harvard Station
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Holidays For additional service between Medford Square & Davis Square please Information in this timetable is subject to change without notice. Traffic

SUN New Year's Day
MLK Jr. Day
Presidents Day
Patriots’ Day

SUN Memorial Day

SUN Independence Day

SUN Labor Day

Columbus/Indigenous
Peoples Day

SUN Thanksgiving

SUN  Christmas Day

SUN New Year's Eve

refer to Route 94

@ waits for last train to arrive station

PM times are bold

and weather may affect running times.

Always check bus destination signs before boarding. Some buses may
only serve a part, or skip portions of this route.



Stay Connected

The MBTA is making a series of changes in service to accommodate the change in travel patterns

For assistance during the Red Line closure:

Call Us
Monday - Friday: 6:30 AM - 8 PM | Saturday - Sunday: 8 AM - 4 PM

Main Hotline: 617-222-3200 | Toll Free: 800-392-6100 | TTY: 617-222-5146

Email Us
MBTA.com/publicengagement and at

publicengagement@mbta.com

For the latest service updates, news, and more,
follow the MBTA on social media.

@ @MBTA o /MBTAGM
ﬂ /TheMBTA @ @TheMBTA MBTA.com/RLwork

@TheMBTA @ @TheMBTA
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http://MBTA.com/publicengagement
mailto:publicengagement%40mbta.com?subject=
https://twitter.com/MBTA
https://www.facebook.com/TheMBTA/
https://www.instagram.com/thembta/
https://www.youtube.com/@thembta
https://www.tiktok.com/@thembta
https://www.threads.net/@thembta
https://www.mbta.com/projects/ashmont-branch-and-mattapan-line-track-upgrades

