
Temporary Job Opportunity:

Accessibility Monitoring
• Earn $20/hr
•  Generally work 4-10 hours/week
•  Exercise discretion & good judgment
•  Be sensitive to the commuting need

of persons with disabilities

The MBTA’s department of System-Wide Accessibility 
(SWA) is seeking monitors for its Internal Access 
Monitoring Program—a “secret shopper” program 
designed to assess the accessibility of the MBTA’s bus, 
subway, commuter rail and ferry services

Candidates should have existing familiarity with MBTA 
bus and train service and should be comfortable using 
the system during various times of the day.

People with disabilities are strongly 
encouraged to apply.

For more information please 
contact Glennda Campbell at 
GCampbell4@mbta.com.

To apply directly, click here or 
scan the QR code.

Next Stop:
Opportunity

GCampbell4@mbta.com
https://forms.office.com/g/XFfrkyUwA4

