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Agenda

A. Program Overview
B. Existing Station Conditions
C. Proposed Improvements
D. Project Contact 
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Program Overview
Overview:

• The need for elevator replacements and renovations for 9 
stations throughout the area to make the stations fully 
accessible

• Project awarded to AECOM for Mass Ave. and Jackson 
Square Stations 

 Design Start: Fall 2020
 Total Current Design Contract Value: $ 8.1 million
 Status: 75% Design Complete, progressing to 100%

Objectives:
• Improved station accessibility with more reliable elevator 

service, as well as improvements to pedestrian circulation, 
station lighting, and wayfinding

• Improved safety, reliability, and customer experience
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Existing Conditions - Platform Level

Platform Drainage

Tripping Hazards
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Proposed Improvements
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• Bringing the existing 
head house to a state 
of good repair

• New lobby with fare 
gates to enter and 
exit the station

• New stretcher size 
pass through elevator

• Improvements to 
SWC entrance plaza

• Resurfacing the 
platform



Proposed Improvements: Southwest Corridor Plaza Entrance 

6 Southwest Corridor Plaza Entrance ADA Compliant



Proposed Improvements
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New South Entrance to the Station New Pedestrian Bridge



Proposed Improvements: New Headhouse

8 New Headhouse at the Lobby Level



Project Contact
Visit the Program Website

www.mbta.com/ElevatorProgram

Public and Stakeholders can sign up for email 
updates from program on website

Program Email
ElevatorProgram@mbta.com
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