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GM Report

Phillip Eng, MBTA General Manager and CEO

June 22, 2023
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Incident Response

GL Packard’s 
Corner
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Green Line B 

Branch Packard’s 

Corner | Tie 

Replacement 

Work
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Accelerating Packard’s Corner 
Track Work
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FTA Approves MBTA’s 

June 5 Work Plan
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“We appreciate MBTA's candid 
discussion of these issues and 
your agency’s commitment to 
taking immediate action to 
improve the situation.” 
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ROW Addendum 

Curriculum (RAC) 

Training 
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Nearly 2000 of prioritized 

employees & contractors 

retrained.

7
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To examine the response 
to the FTA SMI and 
subsequent work 
undertaken to improve 
safety.

Oversight Hearing
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Green Line Viaduct work. 

Crews are preparing to replace 

rail on the Lechmere Viaduct 

with jointed rail ahead of 

welding.

Speed Restrictions 

Updates
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Tufts Curve
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Sumner Tunnel Restoration | MBTA’s Travel Options

https://www.mbta.com/diversions/alternative-travel-options-during-sumner-tunnel-closure

https://www.mbta.com/diversions/alternative-travel-options-during-sumner-tunnel-closure
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Red Line & Orange 
Line Springfield 
Production

CRRC Visit
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CRRC Visit
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CRRC Assembly Lines
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Celebrating our 
inclusive culture.

MBTA | Pride 

in Transit
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Innovative methods for improved customer service
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Thank you.
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