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Language Accessibility
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English
• We offer interpretation during this meeting. In your

meeting/webinar controls, click Interpretation (the small
globe icon) and click the language that you would like to
hear.

Spanish
• Ofrecemos interpretación en español durante esta junta.

Para escoger el audio en Inglés o en Espanol tendrá que
picar el botón de interpretación, el cual tiene un imagen de
un mundo. Cuando le pique la interpretación por favor de
escoger el idioma cual le gustaria oir

Portuguese
• Será oferecida interpretação durante esta reunião. Nos 

controles da reunião/webinar, clique em Interpretação (o 
pequeno ícone de globo) e clique no idioma que deseja 
ouvir.



Closed Captions

• Click Closed Caption to start viewing closed
captioning

• Tip: Click and drag the closed captioning to
move its position in the meeting window.

• To adjust the caption size:
• Click the upward arrow next to Start Video /

Stop Video.
• Click Video

Settings then Accessibility.
• Move the slider to adjust the caption

size
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Diversity and Civil Rights
English

• All MBTA activities, including public meetings, are free of discrimination. The MBTA complies with all federal and state
civil rights requirements preventing discrimination on the basis of race, color, national origin, limited English proficiency,
and additional protected characteristics. We welcome the diversity from across our entire service area. If you have any
questions or concerns, please visit www.mbta.com/titlevi to reach the Office of Diversity and Civil Rights.

Spanish

• Todas las actividades de MBTA, incluidas las reuniones públicas, están libres de discriminación. La MBTA cumple con
todos los requisitos de derechos civiles federales y estatales que impiden la discriminación por motivos de raza, color,
origen nacional, dominio limitado del inglés y características protegidas adicionales. Damos la bienvenida a la diversidad
de toda nuestra área de servicio. Si tiene alguna pregunta o precupacion, visite www.mbta.com/titlevi para comunicarse
con la Oficina de Diversidad y Derechos Civiles.

Portuguese

• Não há discriminação em nenhuma das atividades da MBTA, incluindo reuniões públicas. A MBTA está em conformidade 
com todos os requisitos federais e estaduais de direitos civis que impedem a discriminação com base na raça, cor, 
origem nacional, proficiência limitada em inglês e outras características protegidas. Somos receptivos à diversidade em 
todas as nossas áreas de serviço. Em caso de dúvidas ou preocupações, entre em www.mbta.com/titlevi para se 
conectar com o  Office of Diversity and Civil Rights (Escritório da Diversidade e Direitos Civis).

http://www.mbta.com/titlevi
http://www.mbta.com/titlevi
https://urldefense.com/v3/__http:/www.mbta.com/titlevi__;!!CUhgQOZqV7M!x9IIASgecduS86e9Pb305lJsF67b5T2ewuWfmCvQ63NaBrAAmYboa4aLLex81CVjc7WIxDdb-n4$


Use Chat for Technical Questions
English
• If you have a technical question about Zoom or the features of

the meeting, please use the chat function. Our technical
assistant will attempt to troubleshoot your problem and get
back to you.

Spanish

• Si tiene una pregunta técnica de zoom o los enseres de zoom
durante la junta. Favor de usar el chat. Nuestro asistente técnico
bajo el nombre de “Zoom Tech” le ayudará con su problema.

Portuguese

• Caso tenha alguma dúvida técnica sobre o Zoom ou os recursos 
da reunião, use a função de bate-papo. Nosso assistente técnico 
tentará solucionar o problema e entrará em contato com você.
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Raising Your Hand
English
Please use Zoom’s “Raise Hand” feature to indicate if you have a comment.
All participants are muted upon entry so that only the presenters can be heard. Please
raise your hand and the meeting host will ask you to unmute so that you can state your question/comment.
Spanish
Por favor de usar el encero de levantar la mano en Zoom para indicar que usted tiene algún comentario o pregunta.
Todos los participants en esta llamada están silenciados, para que
solo los presentadores se puedan oír. Cuando usted levante su mano, manda un alerta a
la moderadora que quisiera hablar. La moderadora le quitará el silencio para que pueda hacer su pregunta o comentario.
Portuguese
Use o recurso “Raise Hand” (Levantar a mão) do Zoom para indicar ter feito um comentário.
Todos os participantes são silenciados na entrada para que apenas os apresentadores possam ser ouvidos. Levante a 
mão e o anfitrião da reunião pedirá que ative o microfone para que possa fazer a pergunta/comentário.

To speak, click “Participants” then
“Raise hand”

Send a chat
to the moderator

*9
Raise Hand

2:00



Agenda

A. Program Overview
B. Existing Station Condition
C. Proposed Improvements
D. Program Contact 
E. Questions and Answers 
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Elevator Program Overview
Overview:

• The need for elevator replacements and renovations for 9 
stations throughout the area to make the stations fully 
accessible

• Project awarded to Kleinfelder, Inc. for Davis and Broadway 
Stations

 Design Start: Fall 2020
 Total Current Design Contract Value: $6.6 million
 Status: 75% Design Complete

Objectives:
• Improve station accessibility with more reliable elevator 

service, as well as improvements to pedestrian circulation, 
station lighting and wayfinding

• Improved safety, reliability, and customer experience
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Existing Conditions – Station Location
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Existing Conditions – College Avenue Entrance

Existing College Avenue Entrance Elevator College Avenue Entrance and Bus Waiting Area

Lobby Looking Out to Bus Waiting Area10



Existing Conditions – Holland Street Entrance

Holland Street looking along
Somerville Community Path

Rear Plaza at 
Holland Street Entrance
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Existing Conditions– Street Level

PATH OF TRAVEL

HOLLAND 
STREET 

ENTRANCE

COLLEGE 
AVENUE

ENTRANCE

EXISTING ELEVATOR 1
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STATION ENTRY POINT

ELEVATOR ENTRANCE

PATH OF TRAVEL

EXISTING ELEVATOR



Existing Conditions – Mezzanine Level
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PATH OF TRAVEL

ACCESSIBLE ROUTE

EXISTING ELEVATOR

EXISTING ELEVATOR 1

EXISTING ELEVATOR 2



Existing Conditions – Platform Level

14

PATH OF TRAVEL

ACCESSIBLE ROUTE

EXISTING ELEVATOR

EXISTING ELEVATOR 2



Proposed– Street Level Layout
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PATH OF TRAVEL

STATION ENTRY POINT

ELEVATOR ENTRANCE

EXISTING ELEVATOR

NEW ELEVATOR

LOBBY SPACE ADDITION

COLLEGE 
AVENUE
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STREET 
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ELEVATOR 4ELEVATOR 1

BUSWAY
DAVIS SQUARE



Design Rendering–College Avenue Street Level

Elevator 1 at College Avenue Entrance – Street Level16



Proposed - Holland Street Station Entrance
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PATH OF TRAVEL

STATION ENTRY POINT

ELEVATOR ENTRANCE

NEW ELEVATOR

LOBBY SPACE ADDITION

ELEVATOR 4

BUS WAITING AREA



Design Rendering– Holland Street Entrance

Views of Holland Street Entrance with New Elevator 
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Proposed– Mezzanine Level Layout
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PATH OF TRAVEL

ACCESSIBLE ROUTE

ELEVATOR ENTRANCE

REPLACEMENT ELEVATOR

NEW ELEVATOR

SUSPENDED WALKWAY

ELEVATOR 1

ELEVATOR 3 ELEVATOR 2 ELEVATOR 4



Design Rendering– Mezzanine Level

Elevator 2 and Elevator 3 at Mezzanine Level
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Proposed– Platform Level Layout

ELEVATOR 3 ELEVATOR 2
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PATH OF TRAVEL

ACCESSIBLE ROUTE

ELEVATOR ENTRANCE

REPLACEMENT ELEVATOR

NEW ELEVATOR



Program Contact
Visit the Program Website

www.mbta.com/ElevatorProgram

Public and Stakeholders can sign up for email 
updates from program on website

Program Email
ElevatorProgram@mbta.com
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http://www.mbta.com/ElevatorProgram


Questions & Answers
• Please share only one question or comment at a time.

• To ask a question via phone, dial *9 and the moderator will call out the last 4 digits of your phone number and 
unmute your audio when it is your turn.

• Use the “Q&A” button to submit a typed question or comment.

• Press the “Raise Hand” button to share your question or comment verbally.
• After you raise your hand, wait for the moderator to recognize and unmute you before speaking.
• After you share your question or comment, we will lower your hand and you will be muted to allow the team

to respond and provide opportunities for others to participate.

You may also submit your questions or comments if we run out of time, after the meeting, to the project 
email address: ElevatorProgram@mbta.com or visit www.mbta.com/ElevatorProgram for more information.
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mailto:ElevatorProgram@mbta.com
http://www.mbta.com/ElevatorProgram


THANK YOU!
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