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SAFETY HOTLINE :

REPORTING SYSTEM

Safety Hotline Reporting Options Safety Hotline Reports by Hazard Types (3 or
= Safety Hotline: (617) 222-SAFE/7233 more):

= Safety Notification email:
SafetyNotification@mbta.com
= Direct reporting to an MBTA Safety official

Last 3 months

=  Submitting Form B by email, to an MBTA Safety Airborne / Respiratory, N 10
official, or by fax: (617) 222-5127 Other, I 10
ROW (Rail and Roadways), I S
Month Total Reports Closed General Housekeeping - Water, I >
Feb 2022 24 18 Infrastructure, GGG -
General Housekeeping, I S
Mar 2022 23 15 Bus Stop, NN
Apfﬂ 2022 24 12 Walking/working Surface Trip Hazard... I 3
Total 71 45 0 2 4 6 8 10 12

s © momon



mailto:SafetyNotification@mbta.com

BUS

SAFETY PERFORMANCE INDICATORS

Bus - Safety Performance Indicators

2021 | 2021 2022
Burs hEy-21 | Jun-21 | Jul-21 -21] Sep-21 | Oct-21 2022 YTD
AuE Target | Total Target
Fatalities - Total' 0 0 0 0
NTD Reportable Safety Events - Rate rmilBon revenue
- = GO0 371 521 3.55
miles
L. . 1550 | 11.01 1400 | 1079
NTD Reportable Injuries - Rate per million revenue miles
Customer Injuries - Rate per milllion passenger trips 285 | 2949 283 270
Collisions - Rate per milkon revenue miles . 85.63 | 58.60 57.42| 7389
with Wehicle - Rate per million revenue milas N/A 4410 | 47.72 | 4906 | 4360| 4629 | 5916 | 48.00 | 4753 | 4B59 | M/A | 45.08 44 18| 5873
with Object - Bate per million revenue milas N/A 650 | 1039 | 10,73 ) 1153 8589 0.59 S.40 971 1135 | N/A 503 9.73 11.88
with Person - Rate per million revenue miles /A 139 | 283 | 153 | o050 | 334 | 107 | 247 | 102 | 153 | WA | 154 151 137
with T wehide - Rate per million revenue miles /A 279 0.5 307 | 2,00 0.595 3.20 .49 00D 307 A 204 200 191
Reportable Smoke/Fire Incidents 1 15 16 1% 2
Meaan Miles betwesn Mechanical Failures 18,000 18 000| 28,638 25,000] 22813

In March 2022, bus ridership was at approximately 68% of the 2019 ridership. J




RAIL

SAFETY PERFORMANCE INDICATORS - Heavy Rail

Heawy Haﬁ-&afew Performance Indicators

Heawy Rail

Fatalities - Total*

2021
Target

2022 YTD

:‘;mmmm-mwmiunm .00 —
MTD Reportable Injuries - Rate per million revenue miles 845 11.28
Fainline Revenue Train Deradments O o
kdainline Non-Revenue Train Derailments o 1
Rean Miles Detween Meadianical Fallures. 47,000 35,574
2021 2021 | 2021
Orange Line Monthly May-21) Jun-21) Jul-21 | Aug-21| S5ep-21) Oct-21| Mowe-21 | Dec-21 Target | Total 2022YTD
Targst
Customer Injuries - Rate per milllion passenger trips 2549 2949 312 2580
Collisions - Rate per million revenue miles 0.37 0.77 232 0.00
Reportable Smoke(Fire Incidents 5 5& 29 15
2021 2021 | 2021
Targst
Customer Injuries - Rate per milllion passenger trips 4.36 436 3.05 3.69
Collisions - Rate per million revenue miles 048 0.48 050 0.68
|Reportable Smoke/Fire Incidents 5 63 71 27
2021 2021 | 2021
Target
Customer Injuries - Rate per milllion passenger trips 102 1.02 1.07 1.09
Collisions - Rate per million revenue miles 0.21 0.21 0.73 228
|Reportable Smoke/Fire Incidents 1 b 11 1

In April 2022, heavy rail ridership was at approximately 49% of the ridership compared to 2019.




RAIL

SAFETY PERFORMANCE IND

CATORS - Light Rail

Light Rail - 5afety Performance Indicators

Light Rail

Fatalities - Total®

NTD Reportable Safety Events - Rate per million revenue
miles

NTD Reportable Injuries - Rate per million revenue miles

Mainline Revenue Train Derailments

Mainline Mon-Revenue Train Derailments

Mean Miles between Mechanical Failures

Green Line

2021 2022
2021 | 2021 2022 | 2022
Maonth -21) May-21 | Jun-21 | Jul-21 | Aug-21| Sep-21 | Oct-21 hMonthly | Jan-22 | Feb-22 | Mar-22
onthly | Apr = Hn . HE P Target | Total ° Ll = =r Target| Y¥TD
Target Target
0 0 0 1] 1] 0
5.823 L83 | 321 5.58 £.58 | 632
17.25 17.25 | 16.60 1470 1470 | 14.23
0 2 0 1] 1 0
o 1 o 1] 1 o
7,000 7,000 | 7,780 7,500 7.500| 7,277
2021 2022
2021 | 2021 2022 | 2022
Monthhy | Apr-21) May-21 Jul-21 | Auwg-21 Monthly
Target | Total Target| YTD
Target Target
423 | 353 3.48 348 | 2.23
665 | 453 4.44 444 | 738
45 34 3 33 17

In April 2022, light rail ridership was at approximately 47% of the ridership compared to 20109.




