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Safety Hotline Reporting Options
▪ Safety Hotline: (617) 222-SAFE/7233
▪ Safety Notification email: 

SafetyNotification@mbta.com
▪ Direct reporting to an MBTA Safety official
▪ Submitting Form B by email, to an MBTA Safety 

official, or by fax: (617) 222-5127
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Walking/working Surface Slip Hazard -
Outside,

Blood Borne Pathogen / Biohazard,

Infrastructure,

ROW (Rail and Roadways),

Other,

Walking/working Surface Trip Hazard -
Outside ,

General Housekeeping,

Airborne / Respiratory,

Safety Hotline Reports by Hazard Types (3 or more): 
Last 3 months

Month Total Reports Closed

Jan 2022 15 11

Feb 2022 24 17

Mar 2022 23 11

Total 62 39
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BUS
SAFETY PERFORMANCE INDICATORS



RAIL
SAFETY PERFORMANCE INDICATORS - Heavy Rail

In March 2022, heavy rail ridership was at approximately 53% of the ridership compared to 2019.



RAIL
SAFETY PERFORMANCE INDICATORS – Light Rail

In March 2022, light rail ridership was at approximately 47% of the ridership compared to 2019.


