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COVID-15

Face Covering Observations

TOTAL OBSERVATIONS BY DAY
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TOTAL FACE COVERING USE BY JOB CLASSIFICATION
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Il Worn Correctly [l Worn Incorrectly / Not Worn

In January, there were 1,100 observations with approximately 86.73% compliant, 11.73% not in compliance, and 1.55% in possession of a face

covering but not wearing it appropriately or in accordance with the policy.

The most commonly observed groups during this period were Bus Operators (54.55%), Heavy Rail Motorperson (13.00%), and Officials (6.36%).
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SAFETY HOTLINE
REPORTING SYSTEM

Safety Hotline Reporting Options

Safety Hotline: (617) 222-SAFE/7233
Safety Notification email:
SafetyNotification@mbta.com

Direct reporting to an MBTA Safety official
Submitting Form B by email, to an MBTA Safety
official, or by fax: (617) 222-5127

Total Reports Closed
Nov 2021 21 13
Dec 2021 14 9
Jan 2022 15 7
Total 50 29

Safety Hotline Reports by Hazard Types
(2 or more): Last 3 months

ROW (Rail and Roadways), I O

COVID-19 - Housekeeping,
General Housekeeping,
Communication,

Security (Fencing, Gates,
Airborne / Respiratory,
Lighting,

Walking/working Surface Trip
Walking/working Surface Trip

Infrastructure,
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BUS
SAFETY PERFORMANCE INDICATORS

Bus - 5afety Performance Indicators

2021 2022
Bus Monthly |Jan-21 | Feb-21| Mar-21| Apr-21| May-21) Jun-21) Jul-21 | Aug-21) 5ep-21) Oct-21) Mow-21 | Dec-21 2021 | 2021 Monthly] Jan-22 2022 2022 ¥TD
Target| Total Target
Targst Target
Customer Injuries - Rate per milllion passenger trips 2385 285 | 2495 293 2453 2.18
with Vehicle - Rate per million revenue miles M/& | 3265 43.05| 3197 | 4410 | 4772 | 45.06| 4360 | 46.29 | 59.16 | 48.00 | 4753 | 4855 | N/A | 45.08 44 18 44 18| 55966
with Object - Rate per million revenue miles W/a 11138| 592 | 1421 | 650 | 1035 | 10.73 ) 1153 | 859 | 955 | 540 | 971 | 1125] N/A | 9593 9.73 8373 11.72
with Person - Rate per million revenue miles /A 049 | 108 | 101 | 139 | 283 | 153 | 050 | 334 | 107 | 247 | 102 | 153 | N/a | 154 151 151 0.53
with T Vehicle - Rate per million revenue miles H/A 2597 | 323 | 203 | 279 | 094 | 307 | 200 | 095 | 3.20 | 049 | 000 | 307 | W/A | 2.04 2.00 2.00 2 BB
Reportable Smoke/Fire Incidents 1 15 16 1 15 1
Mean Miles between Mechanical Failures 18 000 1800028 632 18 000 18 000] 18531
In January 2022, bus ridership was at approximately 56% of the 2019 ridership. J




RAIL

SAFETY PERFORMANCE INDICATORS - Heavy Rail

Heawy Rail - Safety Performance Indicators

piiry]
Heawy Rail Menthly | Jan-21| Feb-21| Mar-21| Apr-21| May-21| Jun-21| Jul-21 Sep-21) Oct-21 Tzacrll;:-t
Mainline Revenue Train Derailments 1]
Mainline Non-Revenue Train Derailments 0
Mean Miles between Mechanical Failures 47,000
B 2021 2021 2022
Orange Line Monthly | Jan-21 | Feb-21 | Mar-21) Apr-21] May-21| Jun-21| Jul-21 Sep-21) Oct-21 Tarset Targst 2022 YTD
Target
Customer Injuries - Rate per milllion passenger trips 299 259 3.06 158
Collisions - Rate per million revenue miles 0.77 77 227 0.00
Reportable Smoke/Fire Incidents 5 SE 28 1
2021 2021 2022
Red Line Maonthly | Jan-21| Feb-21| Mar-21| Apr-21| May-21| Jun-21] Jul-21 | Aug-21| Sep-21| Oct-21 Target Target 2022 YTD
Target
Customer Injuries - Rate per milllion passenger trips 4. 35 436 3.01 6.22
Collisions - Rate per million revenue miles 0.48 043 0.38 138
|Reportable Smoke/Fire Incidents L 63 70 6
) 2021 2021 2022
Blue Line Monthly | Jan-21 | Feb-21 | Mar-21 )| Apr-21) May-21| Jun-21) Jul-21 | Aug-21| Sep-21| Oct-21 Target Target 2022 4TD
Target
Customer Injuries - Rate per milllion passenger trips 1.02 102 1.0% 4.02
Collisions - Rate per million revenue miles 0.21 021 072 5.03
|Reportable Smoke/Fire Incidents 1 [ 11 L]

In January 2022, heavy rail ridership was at approximately 37% of the ridership compared to 2019.




RAIL

SAFETY PERFORMANCE INDICATORS - Light Rail

Light Rail - 5afety Performance Indicators

Light Rail

Mainline Revenue Train Derailments

Jan-21|Feb-21

Mainline Non-Revenue Train Derailments

Mean Miles between Mechanical Failures

7,000

Green Line

2021
Momnithly
Target

|Customer Injuries - Rate per milllion passenger trips

|Eﬁm—hpﬂ'i-m_e-ﬁ

6.65
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far-21 Jun-21) Jul-21

Apr-21

May-21 Aug-21

Sep-21

Oct-21

MNow-21

Dec-21

2022
2021 | 2021 2022
Monthly| lan-22 2022 %¥TD
Target| Total Targst
Target
2 0 0 1 0
1 0 0 1 0
7,000 7,780 7,500 7.500) 7,328
2022
2021 | 2021
Monthly 2022 %¥TD
Target| Total
Target
423 | 353 343 g 2.16
6.65% | 453 444 4.44 6.27
45 34 3 33 3

In January 2022, light rail ridership was at approximately 33% of the ridership compared to 2019. J




SAFETY INITIATIVES
~ NoumbleSafetyinitiativesinJanuary202

OSHA 300A Logs for 2021 OBHASFom MAGments =, ¢

Summary of Work-Related Injuries and llinesses 5. Deptrncal of Latxr

The OHS Team, in collaboration with Worker’s A e e e
Compensation, prepared the OSHA 300A injury summary o | o i

logs for the Authority. These logs summarize all the —_— G -
OSHA recordable and reportable injuries that occurred ST SRR gaheT gR S ——

by area for calendar year 2021. These logs have been e [ et
disseminated to the areas and must be posted for review = ] e

Torad bowrs oskadd m ? mepopmen st

from February 1 through April 30. . : " e

Injary el Binsas, Typwe. Eigr s

Utilizing the data collected for the OSHA 300 Logs, the - SE——
MBTA was able to calculate a 2021 Recordable Injury A T e L o bt et o o 4

L i

Incident Rate of 7.4. The Bureau of Labor Statistics o

average Recordable Injury 2020 Rate for urban transit F e ey e e e
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was 6.1. The 2021 average rate is pending publication. i ——




