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In January, there were 1,100 observations with approximately 86.73% compliant, 11.73% not in compliance, and 1.55% in possession of a face 
covering but not wearing it appropriately or in accordance with the policy.

The most commonly observed groups during this period were Bus Operators (54.55%), Heavy Rail Motorperson (13.00%), and Officials (6.36%).
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SAFETY HOTLINE
REPORTING SYSTEM

Safety Hotline Reporting Options
▪ Safety Hotline: (617) 222-SAFE/7233
▪ Safety Notification email: 

SafetyNotification@mbta.com
▪ Direct reporting to an MBTA Safety official
▪ Submitting Form B by email, to an MBTA Safety 

official, or by fax: (617) 222-5127

Month Total Reports Closed

Nov 2021 21 13

Dec 2021 14 9

Jan 2022 15 7

Total 50 29
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BUS
SAFETY PERFORMANCE INDICATORS

In January 2022, bus ridership was at approximately 56% of the 2019 ridership.



RAIL
SAFETY PERFORMANCE INDICATORS - Heavy Rail

In January 2022, heavy rail ridership was at approximately 37% of the ridership compared to 2019. 



RAIL
SAFETY PERFORMANCE INDICATORS – Light Rail

In January 2022, light rail ridership was at approximately 33% of the ridership compared to 2019. 



Notable Safety Initiatives in January 2022

OSHA 300A Logs for 2021
The OHS Team, in collaboration with Worker’s 
Compensation, prepared the OSHA 300A injury summary 
logs for the Authority.  These logs summarize all the 
OSHA recordable and reportable injuries that occurred 
by area for calendar year 2021.  These logs have been 
disseminated to the areas and must be posted for review 
from February 1 through April 30. 
Utilizing the data collected for the OSHA 300 Logs, the 
MBTA was able to calculate a 2021 Recordable Injury 
Incident Rate of 7.4. The Bureau of Labor Statistics 
average Recordable Injury 2020 Rate for urban transit 
was 6.1.  The 2021 average rate is pending publication.

SAFETY INITIATIVES


