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Calendar Year Incidents Injuries

2019 43 46

2020 31 33

2021 43 52

Total 117 131

Incident / Injury Data
Escalator Injuries Elevator Injuries

Calendar Year Incidents Injuries

2019 4 4

2020 2 2

2021 2 2

Total 8 8

Location Total Incidents

Downtown Crossing Station 1
Government Center Station 1
Green Street Station 1
Harvard Square Station 1
Haymarket Station 1
North Station 1
Ruggles Station 1
South Station 1

Location Total Incidents

Forest Hills Station 12
North Station 8
Ashmont Station 7
Back Bay Station 7
Maverick Station 7
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Incident Response

Elevator / Escalator Incident Response:

• Equipment shutdown and removed from 
service

• Operations and Maintenance Control 
Centers notified

• Maintenance work order generated

• Maintenance contractor dispatched

• Equipment inspected by contractor

• Upon completion of inspection any 
defects must be addressed prior to 
return to service


