@ Massachusetts Bay Transportation Authority

CharlieCard/CharlieTicket Consolidation Request Form

To consolidate the remaining stored value on CharlieCards and/or CharlieTickets, please provide
the information indicated. Enclose all cards/tickets listed with the completed form and mail to the
address below.

You will receive a new CharlieCard(s) for the total amount of the stored value on the cards/tickets
submitted approximately two weeks from the date your request is received.

Please note: The MBTA will not process incomplete Consolidation Request Forms, and
CharlieCards/Charlie Tickets will not be returned.

Name: ‘

Address: ‘

City/Town: ‘ State: Zip:

CharlieCard/CharlieTicket Serial #

All cards/tickets must accompany this form, please make a copy of your completed
Consolidation Request Form and all accompanying cards/tickets for your records.

Mail completed form and CharlieCards/CharlieTickets to:
MBTA CharlieCard/CharlieTicket Consolidations

P. O. Box 961739

Boston, MA 02196

Thank you for riding the MBTA
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