
Virtual Public Meetings:
Proposed Sales Network

Fare Transformation

Dates: 
Tuesday, March 23 at 6:00 pm 
Thursday, March 25 at 6:00 pm 
Tuesday, March 30 at 6:00pm

Location: 
Virtual Public Meeting

How to Participate: 
Visit the project webpage - MBTA.
com/fares/fare-transformation/get-
involved

Project Team Email: 
publicengagement@mbta.com

Event Description 
In the future, riders will be able to purchase their MBTA 
fares and passes online, via their smartphones, and with 
contactless credit/debit cards. We’re also expanding 
acceptance of cash by building a larger, more robust network 
of retailers, in-station fare vending machines, and new 
streetscape fare vending machines at bus stops and Green 
Line stations across the network.

We’ve conducted a Point of Sale Distribution and Equity 
Analysis to identify where we should add new sales 
locations. Now, we need your help to make sure our analysis 
didn’t miss any critical locations.

Join us to hear about our methodology for determining our 
proposed locations and share your feedback to help us make 
sure we’re creating a network that works for you.

How to Participate 
Instructions on how to join and participate will be posted on 
the project website under ‘Upcoming Events’ ahead of the 
meeting: MBTA.com/fares/fare-transformation/get-involved

www.mbta.com/fares/fare-transformation

Accomodations

These meetings are accessible to people with disabilities and those with limited English proficiency. Accessibility 
accommodations and language services will be provided free of charge, upon request, as available. Such services 
include documents in alternate formats, translated materials, assistive listening devices, and interpreters (including 
American Sign Language).

For accommodation or language assistance, please contact MassDOT’sChief Diversity and Civil Rights Officer by 
phone (857-368-8580), fax (857-368-0602), TTD/TTY (857-368-0603) or by email at MASSDOT.CivilRights@dot.
state.ma.us
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